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PykoBogutens OpemkoBa Onbra AJeKCaHApOBHA, TCHEPATHHBIA JUPEKTOP

JKcnepTHasi rpynna

JlocukoB

Koncranrun [JIABHBIN CIICIHATHCT-IKCIEPT

BsueciaBoBuY
BBICIIIEE TEXHWUYECKoe oOpa3oBaHue, creneHb Maructpa TeXHUKH W
Texnonorun, Cepruduxar Ne MF-00449/16 »skcrepra B obnacTu
KOMITBIOTEPHOW TEXHHWKH, BBIIAHHBIA CEPTU(QUKAIMOHHOW KOMHCCHUEH

Kpanudurarus MexnynaponHoit deneparun He3aBUCUMBIX dKcrepToB 21 suBaps 2016 r.,

skerepra CBI/IILGTGJII)C’EBO Okcriepra § C2 00110915 or 25.01.2017 r. ULentpa
HE3aBUCUMOW KOMIUIEKCHOH OKCIEePTH3bl W CepTH(PUKALIUN CHCTEM U
TexHonorud, Juruiom o  mpodeccHOoHATBPHOW — MEPEemOATrOTOBKE  C
MPEIOCTABIICHUEM TIpaBa Ha BelleHHe MPO(ECCHOHANBHOW JNIESITENBHOCTH C
chepe «Conmosiorusy, ctaxk padOThI B Ka4ecTBe IKkcnepTa 15 jer

Kypasiesa

Eaena JImutpueBHa

CIICIUaIUCT-OKCIIEPT

BBICIIIEE TI€ArOrHYeckoe 00pa3oBaHUe, YIOCTOBEPEHHE O IIOBBIIICHUH

Kamndukamms kBamdukammm 1o JIIT «Ilemarormdeckue wu3MepeHUs W MOHHUTOPHHT
3KCIIepTa s exTrBHOCTH 00yUeHHUs B yCloBusAx peanusanud ®I'OC»/2023 roa/, crax
paboTHI B KadecTBe dKcnepTa 15 et
Kosmaukos
Hukouaai CIIEIIMATUCT-3KCIIEPT
Huxonaesnu
BBICIIIEE TIearorudeckoe oOpazoBaHWE, YIOCTOBEPEHHE O TOBBIIICHUH
Kpamndpukamms kammukanmmm 1o JIIT «Ilemarormdeckue wu3MepeHUs W MOHHUTOPHHT
JKCIIepTa s dexruBHOCTH 00yUeHNs B ycnoBusax peanusanuu GI'OC»/2021 ropn/, crax
paboTHI B KadecTBE dKcIepTa 26 Jier
OpemxoBa
OuJbra CIIEIMATUCT-3KCIIEPT
AJleKCaHIpOBHA
BBICIIIEE Tlefarorndeckoe oOpasoBanue, Jwummom o mpodeccruoHanbHOM
MIEPETOATOTOBKE C TIPEOCTABICHNEM IIpaBa Ha BeJeHHE MPOoQecCHOHATbHON
K nestenbHOCTH B cdepe «Cormonorus», ummom o mpodeccroHanbHOM
31230?;;?:@11“ MIEPETIOATOTOBKE C MIPEOCTABICHUEM TIpaBa Ha BeJeHHE MPOdeCCHOHAIBHON
JeSITeTHHOCTH KaK «CrnenmamicT-3KCepT» o HaIPaBIICHUIO
«IIpodeccnonanpHas 1 OOIIECTBEHHAA IKCHEPTH3a B cepe 0OpazoBaHU»,
CTa)k pabOTHI B KadecTBe dKcrepTa 21 rox
TapacoBa
Enena CIELUATUCT-3KCIIEPT
BaapumupoBHa
BBICIIIEE JKOHOMHYECKOE 00pa3oBaHHE, YJOCTOBEPEHHE O TIOBBIIICHUN
Kammdukanus kBamupukanun no Il «llemarornueckrie w3MepeHUss W MOHHTOPUHT
JKCIIepTa a¢pexTrBHOCTH 00yUeHus B ycnoBusx peanusanun PI'OC»/2023 rog/, crax

paloThl B KauecTBe IKcHepTa 25 jieT
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BBEJAEHHUE

HeszaBucumas olnieHka KadecTBa YCIOBHU OKa3aHHsS YCIYr OpraHU3alUsIMH,
OCYILECTBIISIIONUMH JIESITEIbHOCTh B 00JIACTU KYJBTYPhI, PACIOJOKEHHBIMU Ha
tepputopuu ropoaa Cysnaas Biaagumupckoii 0061acTu.

OueHoyHasi MpoleAypa HampapjieHa Ha IMOJYYEHUE CBEACHUU 00 YCIOBHUSIX
OKa3aHUsl yCJIYyr OpraHu3alusMu B cdepe KyJIbTypbl, IPEAOCTABICHUE yUYaCTHHUKAM
OTHOILIEHUH B cdepe KyIbTyphl COOTBETCTBYIOIIEH HWH(pOpMAIMM Ha OCHOBE
oO1ienocTynHOM uHGOpMaIMU U yIIydllieHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe padOThl OopraHu3aluii KyJbTypbl. HOpMaTUBHO-METOA0JOTHYECKON 0a30ii
pa3pabOTKH TEXHOJIOTUH cOopa, 0000IIeHUsT U aHanu3a MHGOPMAIUU O KauyecCTBE
YCJIOBHM OKa3aHUsl YCJIYr OpraHu3anusMu B cdepe KyJbTyphl (MOHHTOPUHTA) IO
MOKa3aTeNIsIM CTaJIu:

- 3akon Poccuiickoit ®enepanun oT 9 okTAOps 1992 r. Ne 3612-1
«OcHoBBI  3akOHOJaTeNnbcTBa Poccuiickoit denepanuum o  KynsType» (B penl.
®denepanpHOro 3akoHa Ne 193-03 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccutickoit denepanun ot 7 mas 2012 r. Ne 597
«O MeponpUATHSIX M0 peaTu3aluK TOCYJaPCTBEHHON COLUATBHOMN MOTUTHKU,

- Vka3 Ilpesunenta PD ot 4 deppans 2021 r. N 68 "OO6 ouenke
3G ()EKTUBHOCTH NIEATETBHOCTH BBICHIUX JOJDKHOCTHBIX JIUIl  (pPyKOBOAMTENEH
BBICIIUX  HCIIOJHHUTENBHBIX OpPraHOB TOCYAApCTBEHHOM BIIACTH) CYOBEKTOB
Poccuiickonn ®enepanuu M JIE€ATEIBHOCTH OPraHOB MCIIOJIHUTEIBHOM BIIACTH
cyopekToB Poccuiickoit deaeparuu’,

- IToctanoBnenne IIpaButrensctBa P® ot 31.05.2018 Ne 638 «O06
ytBepknenun IIpaBun cbopa m 0000meHus HHPOpPMAIMKM O KAYeCTBE YCIOBUU
OKa3aHWsS YCIAYr OpraHu3zanmusMu B cdepe KylabTypbl, OXpaHbl 370POBBS,
o0pa3oBaHusA, COIHMAIBHOTO OOCTY>KHBaHUS H (emeparbHbIMH  yUPEKICHUSIMU

MGI[I/IKO-COI_[I/IEUIBHOI‘/II 9KCIICPTU3EBD?,

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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- IIpuka3 MuHucTepcTBa Tpyxa M coLMalbHOW 3amuTel Pocculickon
®enepaunu ot 30 okTsa6pst 2018 r. N 6751 "O6 yTBepkaeHun MeTOIUKHN BbISBICHUS
U 0000mIeHMST MHEHHS TpaxJaH O KayecTBE YCIOBUW OKa3aHUs YCIYyT
opraHu3auusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLIUAIBLHOTO
oOcnyxkuBaHust ¥ (eIepalibHbIMU  YUPEXKACHUSIMH  MEIUKO-COIHAIbHON
DKCHEPTU3BI',

- IIpukaz MunucrepctBa Tpyaa ¥ counanbHou 3amutbl PO ot 31 masd
2018 Ne 344n «OO0 yTBEpKIEHUM €IMHOIO TOpSJKAa pacuera IOKa3aTeNeH,
XapaKTepU3yIOIHUX OOLIMe KPUTEPUH OLEHKH KadyecTBa YCJIOBUN OKa3zaHUS YCIYyT
opraHu3auusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLIMAIBLHOTO
00CITyKUBaHUSI,

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yJbTaTaXx HE3aBUCHMOM  OLIEHKM  KadyecTBa  YCIOBUH
OCYIIECTBIICHHUS o0pa3oBaTeIbHOM NesTebHOCTH OpraHu3alusIMH,
OCYILECTBISIOIMMHI  00pa30BaTEeNIbHYIO JEATEIbHOCTh, YCIOBUI OKa3aHUSA YCIYyT
OpraHM3alMIMM  KyJbTYpbl,  COLMAJBHOTO  OOCIY)KMBaHUS, MEIULUHCKUMU
OpraHu3alMsIMHU, (eaepanbHbBIMU YUPEKICHUIMU MEIUKO-COLUATBHON 3KCIIEPTHU3BL,
pazMeriaeMod Ha OQUIMAIBHOM caiite ans  pa3MelleHuss HHpopManuu o
rOCYy/lapCTBEHHbIX U  MYHHLIMMNAIBHBIX  YUPEKICHUSIX B  HH(OPMALMOHHO-
TEJICKOMMYHHMKaIIMOHHONW ceTn "VHTepHeT", BKIOYas eAuHbIC TPEOOBAHUS K TaKOM
UHpOpMAIMKM, U TOPSAKE €€ pPa3MEIlEHus, a Takke TpPeOOBAHUAX K KadyecTBy,
yA0OCTBY M MPOCTOTE MOMCKA yKa3aHHOU uHopmaimun'.

OrpaciieBass HopMaTHUBHAas 0a3a:

- [Tpuka3 Munkynstypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkaeHun
nokaszaTesiel, XapaKTepU3YyIOIIUX OOIIMe KPUTEPHUH OLEHKU KauecTBa YCIIOBUH
OKa3aHHMs YCIYT OpraHUu3alusIMU KyJbTypBbI,

- [Tpuka3z Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6
YTBEPKACHUU TPEeOOBaHUN K COAEpKaHUIO U (opMe MHPOpPMAIMHU O JESITEIbHOCTH

OpraHu3anuid KyJbTYphl, pa3MeniaeMol Ha O(UIMAIBHBIX CalTax OpraHU3aIui

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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KYJbTYpbl, OPTaHOB MECTHOIO CaMOYMNpAaBJIEHUs, OPIaHOB IOCY/IapCTBEHHOMN BJACTU
cyobekToB Poccuiickoit ®depepaiiuu, YNOIHOMOUYEHHOTO ¢eaepaibHOr0 OpraHa
HCTIOJIHUTEILHOU BIIACTH B ceTU «IHTEpHETY,

- Pacnopsokenne MunucrepctBa KyabTypbl PO ot 18 nekabps 2020 r. N
P-1681 "O Mertoan4yeckux peKOMEHIALMSAX [0 OpraHu3alud W TPOBEIACHUIO
HE3aBUCUMOM OIIEHKM KayecTBa YCIOBUM OKa3aHUs YCIyI OpraHu3alusMu B cdepe
KYyJbTYpBI'",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yTBepxkacHun [lopsinka oOecrieyeHus YCIOBUM JOCTYHMHOCTH [IJIi WHBAJIUJIOB
OMOIMOTEeK ¥ OUOIUOTECYHOTO OOCTYKUBAaHUS B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanviv 0 COIMaIbHON 3alUTE HHBAIUIOB",

- [Tpuka3 Munuctepcta KynbTypsl PO o1 16 HOs16ps 2015 r. N 2800 "O06
yTBepxkacHun [lopsiaka oOecriedeHus YCIOBUM JOCTYHMHOCTH JUJIi WHBAJIUJIOB
KyJbTYPHBIX LIEHHOCTEH 1 Ojar",

- [Tpuka3z MunuctepcTBa KyabTypbl PO oT 16 HOos6pst 2015 1. N 2803 "O6
yTrBepkaennu [lopsiaka obecrnieueHrs yCcaoBHi JOCTYITHOCTHU JIJIsl MHBAJUIOB MY3€€B,
BKJIFOYasi BO3MOKHOCTh O3HAKOMJIEHUS C MY3E€MHBIMHM TNPEIMETAMU U MY3€HHBIMU
KOJUIEKUIHSMHU, B COOTBETCTBUU C 3aKOHOAATenbCTBOM Poccuiickoii ®denepaunu o
COITMAJIbHOM 3alIUTE HHBAIMIOB",

- [Ipukaz MunuctepctBa KyabTypsl PD ot 9 centsops 2015 r. N 2400
"OO6 yTBepkIeHUU TPeOOBAaHUU JOCTYMHOCTU K YUPEKIECHUAM KYJIbTYPHI C YUETOM
0COOBIX TOTPEOHOCTEN MHBAIUIOB U APYTUX MAaJOMOOMIBHBIX TPy HaceIeHUs ",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 20 HOs16ps 2015 . N 2834 "O6
yTBepxkaeHun Ilopsigka oOecnieyeHuss YCIOBHM JIOCTYNHOCTH JJISI WHBAJIHIOB
00BEKTOB KYJbTYPHOTO HACIENs, BKIIFOUEHHBIX B €IUHBIN TOCYIapCTBEHHBIN PeecTp
O00BEKTOB KyJIBTYPHOTO Hacienus (TMaMSATHUKOB WCTOPUHM U KyJIbTYPhI) HApOJOB

Poccuiickoit ®enepanmu’.
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1. IIporpamMa npoBeieHUs HE3ABUCMMOM OLICHKHU KaYecTBa

1.1. Meroaosioruyeckuid pasaes

HesaBucumas olieHka KayecTBa YCIIOBHM OKa3aHHUs YCIyr OpraHU3alUsIMU B
chepe KyIabTypbl sBIsIETCS OAHOM u3 (opM OOIECTBEHHOTO KOHTPOJS H
NPOBOAMTCH B IeJsIX NMPeJOCTABJIECHUS] TpakaiaHaM HMH(POPMANUM O KayeCTBE
YCJIOBUIM OKa3aHUsl YCIyr OpraHu3aiusMu B cdepe KyJIbTypbl, a TaKXkKe B ILEIIX
MOBBIIICHUSI KAYECTBA UX JEATEIbHOCTH.

JUist  TOCTHKEHHS TOCTaBICHHOW 1Eeiau ObUIM OmpedesieHbl CJIeayHolue
3aa4u:

1) nosmy4yeHue MaHHBIX O KAYECTBE YCJIOBHI OKa3aHUs YCIYT OpraHU3aIUsIMH B
chepe KyabTypbl B COOTBETCTBUHM C IEPEUHEM OOIIUX KPUTEPUEB HE3aBUCHMOMU
OIICHKH, OTIpeJIeNICHHBIM TTprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUU TMOKA3aTeNIe, XapaKTEPU3YIOIINX OOINe KPUTESPUHU OIEHKH KayecTBa
YCJIOBUM OKa3aHUsS YCIYr OpTraHU3alusIMH KyJIbTYpbl', a TakkKe OTpPaclIeBbIMU
NEpPEeUHsMH TOKa3aTeseil, XapaKTepu3yIoIIux OoOIue KpPUTEPUU OIICHKHM KadecTBa
yCIOBUW  OKa3aHUA  yCIYr,  YTBEPXKICHHBIMH  (eAepadbHbIMH  OpraHaMu
UCITOJIHUTEIBHOM BIACTH;

2) oOpaboTka M 000OIIEHHE TMOIYYEHHBIX PE3yJbTaTOB, MOCTPOCHHUE HA UX
OCHOBE PEUTHHTOB OpPraHu3aIiii, OKa3bIBAIOIINUX YCIYTH B cPepe KyIbTypHI;

3) MOAroTOBKAa PEKOMEHAAIMM IO YIY4YIIEHHIO KauecTBa YCIOBUM OKa3aHUs
yCIIyT OpraHu3aIusiMU B cpepe KyIbTypHhI.

OO0beKkT HcCJIeI0BAHUA — OpTraHM3aIlMU, OKa3bIBAIOIIME YCIyTu B cdepe
KyapTypsl ropoaa Cysgans Buagumupckoil 00J1acTH, OCYUIECTBISIONINE
nesarenbHocTh B 2025 roay (IIpunoxenue A)

IIpeameT ucceq0BaHMs — HE3aBUCHMAs OLICHKA KauyecTBa YCIOBUM OKa3aHMs
YCIIyT OpraHU3alysIMHE, OKa3bIBAIOIUMHU YCIYTH B chepe KyabTypsl ropoaa Cy3aasis
Baagumupckoii odaactu.

Cpoku BbINOTHEHHS OlIeHOYHBIX Tpoueayp ¢ 05.05.2025 r. mo 31.07.2025 r.

DTansl U CoAepKaHUE OLICHOYHBIX MPOIeAyp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanst u cooeparcanue OYeHOUHbIX NPoYeoyp

Ne OTt4eTHbIi
Coaepxanue Cpoku
n/n MaTepHuaJl
1 3Tan (MOATrOTOBUTEIbHBbIH)

1.1 | Yrounenue (momosHeHHE) MOKa3aTeael KadyecTBa paboThI
OpraHu3aliii, OKa3bIBAIOLINX YCIYTH B cdepe KyJIbTYpHI.
Ormpenenenre METOJOB M KaHAJIOB cOopa HH(pOpMAIINH, Crpyxkrypa
0COOEHHOCTEH WX HMCIOJB30BAHUS C YUYETOM CIECIH(PHUKH AHAIMTHICCKOrO
NEeSTENBPHOCTH opranusauuil. OmnpenesneHne MOoIXO0JI0B K oT4eTa,
IIOCTPOCHHUIO PEUTHUHIOB OPraHU3alui, IO pPe3yJbTaTaM COZEpIKACTO
HE3aBHCUMOM OLIEHKU C YYETOM CHEUU(PUKHU NEeSITENbHOCTH 11apamMeTpbl
TUTIOB  OpraHW3alvii, = OCOOCHHOCTEW  ToJydarenen OLCHKH, METO/IbI 1
COIMAJIbHBIX YCIIYT. KaHaJbl cOopa

1.2 uHpopmaruu,
AHanmu3 HOPMATHBHBIX INPABOBBIX AKTOB, PEryJIHPYIOIINX MOAXObI K
JESITETFHOCTh OpraHU3aIMK COUMANBHON chepbl, MHEHHI MOCTPOCHUIO
9KCIEPTOB, MOIydarenael yciayr, HHTEpHET-UCTOYHUKOB C PENTHHIOB
L[ETbI0 COCTABJICHUS MPEIBAPUTEIHLHOTO NIEPEYHs podiieM OpraHu3aIui
JUTS U3YUYEHHUSI.

1.3
Pa3paboTtka meTomMk M HWHCTpyMeHTapus  cOopa
MEepBUYHONM  HMHPOpPMAIMM 1O  OTAEIbHBIM  THUIIAM
OpraHu3aIuii, B TOM YUCJIE: .
- pa3paboTka/yTOYHEHHWE ¢ COTJIACOBAHHUE AaHKET JJIs .:
ompoca Mojyqaresieil ycayr o KauyecTBE yCIOBUM OKa3aHUs §
YCIIyT OILICHUBAEMbIMHU OPTaHU3ALUIMHU C 3aKa3YHKOM; W [Tpunoxxkenus k
- pa3paboTKka MHCTPYKUMH  TpOBEACHUA  OIpoca § AHATUTUYECKOMY
roJiydaresie yciayr O KauecTBE YCJIOBHMM OKa3zaHUSl yCIyr ‘2 OTYeTy,
OLICHUBAEMbIMU OpPTraHU3ALUIMY; = coJieprkaniie
- (GopmupoBaHUE UHTEPAKTUBHON CCHUIKM HA HHTEPHET- OTPOCHBIE JIUCTHI
OIIpOC, B TOM 4HKCJe Ha OPUIIMATILHOM CaliTe OlleHUBaeMOMN (aHKeTbI) A7
OpraHu3aIuiy; MIPOBEICHUS
- (dbopMupoBanue nepeyHs UHTEPHET OMPOCOB
pecypcoB/odunnamIbHbIX caiiToB OLIEHUBAEMBIX noJryyaTenen
OpraHu3anuii; yCIIyT, OJIaHKH
- pa3paboTka/yTOYHEHHE U COTJacOBaHUE IOKazaTelel o HKCIEPTOB,
JeSITeNbHOCTU OpraHH3allkH, pa3MeIIeHHON Ha MHTEPAaKTUBHbBIC
0O0IIeTIOCTYTHBIX UH(OPMAITMOHHBIX CCBLIKH.
pecypcax/uH(opMaMOHHBIX CTEeHJIaX MIEPEYHIO
uHdopMaud U TpeOOBaHUSM K HEH, YCTAaHOBIIEHHBIM
HOPMAaTHUBHBIMU MPABOBBIMU aKTaMHU C 3aKa3UHKOM;
- ¢dopMupoBaHHe BBIOOPKH Ui TPOBEICHHS OIPOCOB
nojryyaresei yciyr B cepe KylbTyphl.

1.4.
Pazpabotka u coriacoBaHue ¢ 3aka3uWKoOM IJaHa/IUIaHa-
rpaduKa TNPOBEJCHUS HE3aBUCUMON KadecTBa YCIIOBHM [Tnan/mnan-rpadpuk
OKa3aHMS yCIyT OLEHUBAEMbIMHU OPTaHU3ALUAMHU

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.




IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

Ne OTtueTHbIN
Coaepxanue Cpoku
n/n MaTepHuaJl

2 3Tan (onepaTUBHO-NPOLEYPHBIIT)

2.1 | Anamus MHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

b Oruer sKkcnepra
OIICHUBACMBbIX OpTraHHU3allun

2.2.
Omnpoc PECIIOH/IEHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHUE, ONPOC, HHTEPHET-ONIPOC B TOM YHUCIIE
Ha OPHUIIMATILHOM CaliTe OLIEHUBAEMOM OpraHu3aIuy 1 T.]1.)

AHKETEI

2.3.
CO6op 1 00001IeHIE IEPBUYHBIX JaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrepTa
opraHuzaiusax (HaOI0IeHuE)

¢ 12.05 no 25.07.2025 r.

3 3Tan (pe3yJabTHPYIOIIUIT)

3.1. .
Pacyer  uHTerpasibHOM  OLIEHKM  KadecTBa  padOThI CBoaHbIE CBECHUS

opranuzaiuii u (¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yJIbTarax
MacCHMBOB  JAaHHBIX, 3allOJIHEHUE OTYETHBIX  (hopMm HE3aBUCUMOM
IIpelocTaBlieHus1 HH(OpMaLuu OLICHKH

3.2. AHanmuTnyeckuit
Cucremartu3zanusi BBISIBJICHHBIX TPOOJIEM JIEATEIbHOCTH oTUeT

OLICHUBAEMBIX OpraHu3aIHiH, BBIABIIEHHE
5 . (B meyaTHOM/
TEPPUTOPUAILHBIX M MHBIX OCOOEHHOCTEH HCCIIEAYyEMBIX
PpHTOP Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICATEIbHOCTH OIICHMBAEMBIX OpPTaHU3AIUsX,
aHaMM3  JWHAMHUKA  HCCIEAYyeMBIX  IMapaMeTpoB U
oKa3areen

3.3.
AHanu3 Jy4lIUX MPaKkTUK (B pa3pe3e KaxIOoro KpUTepus

HE3aBHCHUMOMW OIIEHKH Ka4eCTBa yCIOBUW OKa3aHUS YCIIYT)
B OLIGHUBAEMBIX OpraHU3alUsAX, MOJTYYUBIIUX MO HTOTaM
HE3aBHCHMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormocTaBieHuE HOPMATUBHO YCTAaHOBJICHHBIX 3HAYCHUH

HCCIIElyeMbIX MapaMeTPOB JEATEIbHOCTH OIICHUBAEMbIX
OpraHu3alii, ¢  BBIABIECHHBIMU  MpoOiieMaMu U
OKUJAHUSIMHU MoTydareneil yciayr

10 31.07.2025 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBa IIPOBCACHUA HC3aBUCHMOU

OLICHKM Ka4ecTBa YCIIOBHH OKa3aHHs yCIYr HOPMATHBHBIM
TpeOOBAHUSAM

3.6. | UHTreprperaiiusi MOJNyYEHHBIX JaHHBIX IO pe3yJbTaTaM
WCCIIEIOBAHUS KpUTEPUEB B OpraHu3alusIX;
(hopMupoOBaHKE PEUTHHTOB OI[ECHUBAEMBIX OpTaHHM3AIHH MO
KJlactepam

3.7.
Pa3pa60TI<a Hpe,[[J'IO)KCHI/Iﬁ o yJIy4YlICHHUIO KadCCTBa

YCIOBUM OKa3aHUs YCIYr I KaXKJIOM OLIEHUBAEMOU
OpraHu3aluu
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1.2. Mertoanueckuii pa3ueJ

BrisiBieHue MHEHUS Modydyareined yCiayr MNPOBOAUTCS B COOTBETCTBUU C
MOKA3aTeNsIMH, XapaKTePU3YIOMMMH OOIIMEe KPUTEPUU OLIEHKM KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMHU COLUAIbHOMN cephl.

I'pynnbl noka3arteseil XapakTepu3yromye o0mre KpUTepUur OLEHKH KauecTBa
YCIIOBUM OCYILECTBICHUS JESITENIbHOCTH, OpraHu3alusMu, OCYIIECTBISIOIIUMU
NESATeNIbHOCTh B cpepe KyJIbTYphl, yCTAHOBJIEHHbBIE MpUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepKIeHUM MOKa3aTeNie, XapaKTepu3yroux oO0Iue
KPUTEPHUHU OIEHKHU KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTyphl':

1. NOKa3aTelu,  XapaKTepU3YIOIlUe  OTKPBITOCT U JOCTYIHOCTh
uHbopMalK 00 OpraHu3aluu KyJIbTyphl (J1ajiee - OpraHu3alumn);

2. NOKa3aTelH, XapaKTepU3yoIIme KOM(OPTHOCTH yCIOBUU
NPEIOCTaBICHUS YCIIYT;

3. MOKa3aTesu, XapaKTepU3yIolue JOCTYTHOCTb YCIYyT JJIsl MHBAIHUIOB;

4. MOKa3aTeNu, XapaKTepu3ymllue A00poKeIaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPTaHU3AIUY;

5. NOKa3aTeNM, XapaKTEPU3YIOIIUE  yAOBJIETBOPEHHOCTh  YCIIOBHUSMHU
OKa3aHus yCHyT.

Jlns cOopa u 0600meHnss nHGpopMaIMK 0 Ka4eCTBE YCIOBUN OKa3aHHS YCIyT
0 KaXJOH OpraHu3aluy coluaibHOu cdepsl paspadotan CBOAHBIH OJIAHK
NnoKasareyied M MHAMKATOPOB /ISl OLEHKH KadecTBa YCJOBHH OCYLIECTBJICHUS
AeSITeJIbHOCTH OPraHU3anusMH, OCYIIEeCTBJIAIONIMMH JAeSTeJbHOCTh B cdepe
KyJbTypbl (I[Ipunoxenue b)

[Topsimok pacuera mokasaTesell yCTaHOBJIEH IpuKa3oM MUHUCTEpCTBA TpyAa U
conuanbHoil 3amuthl Poccuiickoit @eaepanuu ot 31 mag 2018 r. Ne 344n «O6
yTBepKIeHnn EquHOro mopsika pacuera mokaszarelied, XapaKTepHU3yHIHUX O0Ine
KPUTEPUHU OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
KyJIbTYpPBl, OXpPaHBl 3J0POBBS, OOpa30BaHMS, COIMAIBLHOTO OOCIYy)XHBaHUS W

beaepanbHBIMU YUPEKISHUSIMHA MEIUKO-COManbHOM axcniepTussly ([Ipunoxenue B)
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Hcroynukamu MHPOpMAUMM O KayecTBE YCIOBUM OKa3aHusd YCIyr B
cootBercTBHHU ¢ [loctanoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHuss WHPOpPMAIMK O KA4YeCTBE YCIOBUM
OKa3aHMs YCIYr oOpraHuzalusMu B cdepe KyJbTypbl, OXpaHbl 370pPOBbS,
o0pa3oBaHusA, COLMAIBHOTO OOCTYKUBaHUS U (enepaabHbIMU  yUPEKIACHUIMU
MEJUKO-COLIMATIBHON SKCIIEPTU3bI SABIISIIOTCS:

a) opuIMaNbHbIE CAThl OpraHU3aliii colMalbHON chepbl B MHPOPMaLIMOHHO-
TEIEeKOMMYHHMKAMOHHOW cetu  «WHTepHeT», uHGOPMAIIMOHHBIE CTEHIbl B
NOMEILEHUSX YKAa3aHHBIX OpraHU3alUi;

0) odunManbHBIN callT A pa3MelleHus MHGOPMALMK O FOCYJapCTBEHHBIX U
MYHHUIUTAIBHBIX YUPESKICHUAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
«HTEpHETY;

B) pe3yJbTaThl M3yYEHUS YCJIOBHI OKa3aHHUA YCIYr OpraHU3alUsIMU
COLIMANIHOM C(hephl, BKIIOYAIOIIHE:

- HanMuuMe U (GYyHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBS3U U B3aUMOJICHCTBUS C MOIYYaTEISIMH YCIIYT;

- oOecrieueHne KOM(MDOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

- oOecrieyeHue MOCTYMHOCTH JJIsi WHBAJIUIOB TMOMEIICHUN YyKa3aHHbBIX
OpraHu3alui, NPUIETAOUMX TEPPUTOPUIN U MPETOCTABISAEMBIX YCIIYT;

I') MHEHHUE MOJyYaTesIell yCIyr O KaueCTBE YCJIOBHIl OKa3aHUs YCIyT B LIEJAX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTHM TIpaXkJAaH YCIOBUSAMHU  OKa3aHUA  YCIyT
(aHKEeTHpOBaHME, UHTEPBBIOUPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-OMPOC, B TOM
qucie Ha O(UIUAIBHOM CaiiTe OpraHU3alli COUAIBHON cepsrl U T.11.).

MeTtoabl coopa nHpopMauM:

Mertoasl cOopa wWHpOpMAMUM O KayecTBE YCIOBHH  OCYIIECTBICHHS
AESITEeNFHOCTU B c(hepe KyJIbTYphl, KOTOPbIE HCIOIB30BAHBI:

1) Amnamu3 oQUIMATBHBIX CAWTOB OpraHW3AIMN COIUANBHONW Cepsl B
WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOW ceTn « THTepHEeT»;

2)  Ananu3 nHQOPMAIMOHHBIX CTEHJAOB OPTAaHHU3AIMN COMMATLHON ChepHl;
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3)  HnrepHer-ompoc mnotpebutenedt ycayr Ha oQUIHMAIBHOM cailTe
OpraHu3aIuu COIMaIbHON chephl;

4)  Omnpoc mnonydarelied ycCiIyr C TOMOIIbI0 METOJla aHKETUPOBAHUS B
OpraHu3aIusiX;

5)  HaGnrogenue 3a KaueCTBOM YCJIOBUN OKa3aHUS YCIIYT.

HNucTpymMeHTapuil NPOBEIeHUS OLCHKU KAa4yecTBa YCJOBUHA OKa3aHUA
ycayr

1)  HWucTtpymeHTapuii aHaiv3a COOTBETCTBHS MH(MOPMALMK O JEATCIBHOCTH
OpraHu3aluy, pa3MelIeHHONM Ha WHQOPMAIMOHHBIX CTEHJAAX B TOMEIICHUU
OpraHu3alliy, €€ COJIEPXKaHUI0 U TOpsIAKY (dhopme) pa3MmelieHus, YCTaHOBIECHHBIM
HOPMAaTHUBHBIMHU MPABOBBIMU akTamu (mapametp 1.1.1).

brnank ananmuza cooTBeTCTBUS HHGOPMAIUM O JACATEILHOCTH OpraHU3allNH,
pa3MenieHHOM Ha WHQPOPMAIIMOHHBIX CTEHJAaX B TIOMEIICHUW OpPraHHW3allluM, ¢
cCoJiepKaHui0 W TOpSAAKY (dhopme) pasMmenieHus, YCTaHOBJIEHHBIM HOPMAaTUBHBIMU
IpaBOBBIMHU aKTaMu IpejcrtaiieH B [Ipunoxenun I

2)  HHctpymeHTapuii aHanmu3a COOTBETCTBUS MH(OPMAIUU O NEATEILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcalWTax oOpraHu3alid B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTu «VHTepHeT», ee COoAepX aHUI0 U
nopsanaky (popme) pasMmelieHusi, YCTAHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aktamu (mapametp 1.1.2).

brnank anammza cooTBeTCTBHS WMH(MOpPMAIMU O ACATEIBHOCTH OpraHU3aINH,
pa3MeIlIeHHON Ha OQUIMAIbHBIX CalTax oOpraHu3aluu B HH(DOpPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOW ceTh «MHTepHEeT», ee coaepkaHuio W TOpAnKy (popme)
pa3MelleHusl, yCTAHOBIECHHBIM HOPMATUBHBIMH MPABOBBIMU AKTAMU IPEJCTABICH B
[Tpunoxennn [

3) UWuctpymeHTapuii aHanm3a HaIW4YUdsg HA  OPUIIMAIBHOM  CaiiTe
opranu3anuu (y4pexiacHusi) nHopManuu O TUCTAHIIMOHHBIX CIOC00ax 0OpaTHOMN
CBS3M W B3aUMOJICUCTBUS C TMOJydYaTeNsIMU YCIyr W HMX (QYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank aHanu3a Hanuuusl Ha OQULMATIBLHOM caiiTe OpraHu3aluu (yUpexaecHus)
uH(pOpMaIMU O JMCTAaHLHMOHHBIX CHoco0ax OOpaTHOM CBS3M M B3aUMOJEHUCTBUS C
MOJIy4aTesIMUA YCIIYT M UX (PyHKIIMOHHUpOBaHue npeacTasieH B [lpunoxenun E;

4)  HHcTtpymeHTapuil aHanu3a HaJW4YUsl B OpraHU3alUd KOM(OPTHBIX
YCIIOBUM, B KOTOPBIX OCYILIECTBIISAETCS ACSATENBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaiM4yus B OpraHU3aluud KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBIISIETCS ICSITENIbHOCTD B c(pepe KyIabTyphl, npeacrasieH B [Ipunoxenun X;

5)  HuctpymenTapuii aHamu3a o00py0BaHUS TEPPUTOPHUH, MPUTIETAIONICH K
3laHUSM OpraHu3alyy, W TOMEUIEHUH C y4eToM JOCTYNHOCTH Jii HMHBAJIUJOB
(mapametp 3.1.1)

bnank aHanm3za 00OpyIOBaHUSI TEPPUTOPUHU, TNPUIIETAIONICH K 3AaHUSAM
OpraHu3alvy, U MOMENIEHUH C y4eTOM JOCTYIHOCTH JJIsi MHBAJIUAOB MPEJCTaBJICH B
[Tpunoxenun 3;

6) HMHcTpymeHTapuil aHanu3a HaIWM4Ms B  OpPraHU3aldd  yCJIOBUU
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAIMAAM IMOJIy4aTh YCIyTH B cdepe KyJIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

brank ananu3za HaauMuyus B OpraHM3alMyd  YCIOBHM  JOCTYNIHOCTH,
MO3BOJIIONINX WHBATUAAM TMOIy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYTUMU
npenacrasiieH B [Ipuinoxenun U;

7)  WHcTpymeHTapuil 415 BBISIBICHUS MHEHUSA TOJIydaTesie yCIIyT.

B kadecTBe OCHOBHOIO METOJA BBISBICHUS MHEHHUS IOJIydaTesleld yCIIyT
IPUMEHSAETCS UX OMPOC, KOTOPBIM OCYIIECTBIIAETCS B CIEIYIOMIUX popMax:

a) aHKeTUpoBaHUE noyyarenei ycuyr no ankere (IIpunoxenne K)

06)  ommaitH anketupoBanue 1o ankere ([Ipmnoxenue JI), pasmernieHHoN B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» Ha oduuraibLHOM
caiiTe opraHu3anuy colraIbHON chepsl, a TaKKe OpraHa MECTHOTO CaMOYIPaBICHUS

(ITpunoxenne M).
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

Jns  monmydeHus JOCTOBEPHBIX JAHHBIX IMIPU OHJAWH AHKETHUPOBAHUHU
UCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MH(POPMALMOHHO-
ananutudeckas cucteMa «Peruon. HezaBucumas onenka xauectBay (MAC «Peruon.
He3aBucumas orieHka kauecTBa») (CBUAETEIBCTBO O TOCYJAPCTBEHHOM perucTpanuu
nporpammsbl st 9BM Ne 2020613052 ot 10.03.2020 r. B @eaepanbHoil ciyx0e 1o
WHTEJUIEKTyadbHOM coOcTBeHHOCcTH (PocmaTeHT)) s cTaTuCTHYEeCKOM 00paboTKH

JAHHBIX, pa3BepHyTOe B ceTu uHTepHeT 1o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOTPAMMHOT0 00€CTieueHnsl HanpaBieHbl Ha
BCECTOPOHHUH cTathucTHueckuid aHanu3 AaHHbIX. B MAC «Peruon. HezaBucumas
OIICHKAa Ka4eCTBa» peaIM30BaHbl MPOLEAYphl sl 100buM AaHHBIX (data mining),
ynpaBieHuss naHHbiMU (data management), aHanmu3za jgaHHbIX (data analysis),
BU3yaln3alum 1aHHbIX (data visualization), a Takxe:

- ¢ukcauus IP-agpeca, ¢ KOTOPOro OCyIIECTBISETCS BXOJ B CHUCTEMY
OHJIaiH aHKETUPOBAHUS,

- OyiokupoBaHue (MpU HEOOXOIUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O

MMPOXOKIACHUA AHKCTUPOBAHNUA C IaHHOI'O IP-aI[peca;

dbyHKIMK reosyokanuu, omnpenenenue GPS-xkoopauHaT ycTpoiicTBa,
UCIIOJIb3YEMOTO ISl POXOXKACHHS aHKETUPOBAHUS;

- ¢ukcanMio BpeMEHU Hauajga MPOXOoJeHus aHketupoBanus no MCK
(MSK — MocKkoBcKkoe Bpemsi);

— duKcalMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOHIEHTOM.

Ornpoc pecnoHIEHTOB OCYLIECTBISIETCS IO aHKETe, pa3pabOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u conuaibHoi 3amuThl PO ot 30 oktsabps 2018 r.
Ne 6751 «O06 yTBep1eHHH METOIMKH BBISIBIICHHUS M 0000IIIEHUS] MHCHHSI TPaXKJIaH O
KauecTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3anusMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa3OBaHMs, COIMUATBHOTO OOCTYXXMBaHUA U  (eaepabHBIMU

YUPEKICHUSIMHA MEIUKO-COLUAIBHON KCTIEPTU3bD)
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

O0beM u mnapaMerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjyvareJieil yciayr, HoaJie:Kamux onpocy

JUist BBISIBICHUS. MHEHMSI TPaXKJaH O KayecTBE YCJIOBHM OKa3aHHUS YCIyr
opraHuzauusMu B cdepe KyIbTypbl, c(OpMUpOBaHAa BBHIOOPOYHAS COBOKYMHOCTH
PECIIOHJIEHTOB - YUCIEHHOCTh MOJy4daTeel yCclyT, MOAJIeKaIuX OIpocy.

O0beM  BBIOOPOYHONM  COBOKYIHOCTH  PECHOHACHTOB  (YUCIEHHOCTH
noJjiy4yarened yciyr, HOJJIeXallUuX OMNpPOCy) JIJs BbIABICHHUS MHEHUS TpakIaH
dbopmupyercst aig  Kaxaou opraHuzainuu cepsl KyabTypel ropoaa Cysnpans
Baagumupcekoil o0JiacTH B 3aBUCUMOCTH OT OOIIEH YMCIEHHOCTH NoJiydarenen
yCIyI B KaXJOW OpraHu3alud B TEYEHUE KaJeHJApHOTOo roga (maiee - 0ObeM
reHepajbHON COBOKYITHOCTH), MPEIIIECTBYIOIIET0 rojly MPOBEACHUS HE3aBUCUMOU

OLIEHKHU KauecTBa U coctasisieT 601 uenosek!'. (Tabauua 1.2)

Tabnuya 1.2 Konuuecmeso pecnonoenmog u3 uucia noiydyameineu yciye,
NPUHABUUX YYACMUE 8 BbIAGICHUU MHEHUs O Kauecmeae YCI08Ull OKA3AHUsL YCY2
opeanuzayusamMu & cghepe Kyiomypbl

2opooa Cyzoansn Braoumupckoii oonacmu ¢ 2025 200y

KosnuectBo
Ne " Hoast KoauvecTBo
/i HaumeHoBaHMe opraHu3anuu noJry4yareJiei EUTOTIETTS | DTN
yeayr 3a 2024 r.

MYHUIUITAJIBHOE BIOJDKETHOE

YUPEXJIEHUWE KYJIbTYPhI "LIEHTP
I KYJIbTYPBI U IOCYT'A TOPOA 39107 0.4 601

CY3JAJLA"

BCEI'O 601

! PexomentyeMbIii 00beM BBIGOPOYHON COBOKYITHOCTH PECTIOHAEHTOB cocTaBiseT 40% or ofbeMa TeHepalbHOU
COBOKYITHOCTH, HO He Oosiee 600 pecrioHZEHTOB B OJTHOI OpraHU3aIIH
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

2. 3HayeHHMsl MOKa3aTe/e, XapaKTepU3yIIMX o0lue KPUTePUH OLECHKH
KAa4eCcTBa YCJ0BUIl OKa3aHMUA YCJIYT OPraHU3aAlUsIMHU COUMAIBbHOM cepbl

2.1. Pe3yabTaThl pacyeToB NOKa3aTeJeH M0 KPUTepu0 «OTKPBITOCTH H
AOCTYNHOCTHb HH(OPMALMHU 00 OPraHU3aAUMHU KYJIbTYPbD»

Kpurepnii 1 ounenku kayectBa « OTKPBITOCTh U JOCTYIHOCTh UH(OpMaLuu 00
OpraHu3alyy KyJIbTypbl» MPEACTaBICH TPeMsl MOKA3aTeJsIMH.

Ioka3arensn 1.1 «CooTBercTBUE MHGOPMALIMK O JIEITEIIBHOCTH OpraHU3allnH,
pa3MelleHHON Ha oOIIeOCTYHBIX HH()OPMAIMOHHBIX pecypcax, €€ COACpKaHUI0 U
nopsaaky (popme) pasMmelieHusi, YCTAHOBJICHHBIM HOPMATHBHBIMU MPaBOBBIMU
aKTaMu» NPEeJICTABIICH ABYMS MHANKATOPAMM:

Nuaukarop 1.1.1  «CootBerctBue  uHOpMaMK O  JEATCIbHOCTH
OpraHu3aluy, pa3MElneHHOW Ha MHQOPMALMOHHBIX CTEHAaX B IOMENICHUHU
OpraHu3alliy, €€ COACpPKaHUI0 U MOPSAKY (popMme) pazMeleHus, yCTaHOBICHHBIM
HOPMATUBHBIMU TMPABOBBIMU aKTaMU» MPEJCTABICH HMIECTHAAUATHIO MO3ULUSIMU
onenuBanus (IIpunoxenue I'). Onenka naaukaropa 1.1.1 npencrarneHa B Tadiuie
2.1

Nuaukatop 1.1.2  «CootBerctBue  uHOpMamMM O  JEATCIbHOCTH
OpraHu3alliy, pa3MeIIeHHOW Ha  oQuIuaabHOM  caiiTe opraHu3alid B
nH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON cetn "MHTepHeT" (manee - caiT), ee
collepKaHUI0 U TOpANKY (dhopme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
IPaBOBBIMU aKTaMM» MPEACTABIEH COPOKa mo3unuamMu ouennBanus (IIpunoxenue

H). Ouenka naaukaTtopa 1.1.2 npeacrasnena B Tabmure 2.2
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUWeHUU OP2AHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (hopme) pasmewjeHus, YCMaHOo8IeHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMU» (peB’y]meCll’nbl opearnusayuu onepamopa)

OneHka
OneHKa nmo3uuu MHINKATOpPA
1.1.1
No
HaHMeHOBaHHe opraﬂmaulm o
wn S|l @l 2| vl e 5w a2 5|8 2 I v e =
Bl e B B B B e e R R R R R R R -
B e Bl e el B el B S B B A B A B A ]
-]
MYHUIUITAJIBHOE BXO/KETHOE
1. YUYPEXJEHUWE KYJIBTYPBI "HEHTP KYJIbTYPhI + + + + + + + + + + + + + + + + | 100,00
1 JIOCYTA TOPOJIA CY3JAJIS"
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHoMm catime opeaHu3ayuL 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHuou cemu "Unmepuem" (Oanee - caiim), ee cooeparcanuro
U nopsoky (gpopme) pazmewjenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMU »

(pe3yrbmamul opeanuzayuu onepamopa)

! MYHULUITAJIBHOE BIOJKETHOE YUYPEXJIEHUE KYJIbTYPbI
Ne n/m "3“‘;:"6;’;‘52;‘)‘”‘““" "LEHTP KYJBbTYPBI M JOCYT'A TOPOJIA CY3/IAJIS"

1.1.2.1. | I[TonHOE HaMMEHOBAaHNE OPTAHM3ALIUHU KyJIbTYPHI +
1.1.2.2. | CokpallieHHOE HaUMEHOBAaHUE OPTaHU3aLUU KYJIbTYphl +

Nndopmarus o Mmecte HaXOXKJIEHUS OPTaHU3AINH KyJIbTYypPbI U €
1.1.2.3. +

¢unmanoB (Ipy HATUYINN)
1.1.2.4. | Cxema mpoe3sna +
1.1.2.5. | IlouToBBIi agpec +
1.1.2.6. | Madopmanns o nare co3maHusi OPraHU3alUuN KyIbTYphI -
1.1.2.7. | CBenenus o6 yupenurene (yIpeIuTeIsx) -
1.1.2.8. | Komus ycTaBa (M3MeHeHHS B YCTaB) +
1.1.2.9. | CBUIETENBCTBO O rOCYJAPCTBEHHON PErUCTpaLliU -
1.1.2.10. | Pemenue yupeauTensi 0 CO3AAHUHN OPraHU3aluu KyJIbTypbl -

2TOCT P 7.0.8-2013 "Cucrema CTaHAapTOB 10 MH(OPMAH, OUOIMOTEYHOMY U M3IATEIECKOMY eNy. JeIonpor3BOACTBO H apXUBHOE Ae10. TepMHUHEI B onpeneicHusa” (YTB. IPHKa30M
®denepaIbHOTO areHTCTBA 10 TEXHUIECKOMY PETryJIMPOBaHUIO 1 MeTpoioran oT 17 okTsiops 2013 1. N 1185-cT)
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

MYHUIUITAJIBHOE BIOJKETHOE YYPEXKJIEHUE KYJIbTYPbI
"IIEHTP KYJIbTYPBI U TOCYT'A T'OPOZA CY3JAJIA"

Ilo3unms oneHNBaHUA

Ne n/n (B 6as1ax)

L1211 Pemienune yupeanTens 0 Ha3HAYCHUU PYKOBOJIUTEINS OpPraHU3aluu
T | KyAIeTypBI

1.1.2.12. | Konuu nmoJiokeHuit 0 priinanax u mpeJiCTaBUTEIbCTBAX -

1.1.2.13. | Madopmarus o CTpyKType OpraHu3aiui KyJIbTypbl -

1.1.2.14. | Pexxum, rpaduk paboThI +

1.1.2.15. | KonrakTHble TenedoHbI +

1.1.2.16. | Axpeca 31eKTPOHHOI MOYTHI +

1L1.2.17. damuimmn, UMeHa, 0TYECTBA, TOIHKHOCTH PYKOBOISIIETO COCTaBa +
OpTraHu3alliy KYJIbTYPhI

1.1.2.18. damuimmn, UMeHa, 0TYECTBA, JIOIDKHOCTH PYKOBO/ISIIETO COCTaBa +

CTPYKTYPHBIX MojapaszeiacHui u Gpuiranos (Ipy UX HATUIHN)

1.1.2.19. | Cenenus o0 BUIaxX MPeAOCTaBIAEMbIX YCIIYT -

1.1.2.20. | IlepedeHsb oka3pIBaEMBIX YCIYT Ha OECIIIAaTHONW OCHOBE -

1.1.2.21. | IIepeueHb oOKa3bIBa€MBbIX IJIATHBIX YCIYT, LIEHBI (TapU(bl) HA YCIyTH -

1.1.2.22 Kormuu HOpMaTHBHBIX MIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IIEHbI
T (tapudbr) Ha yenyrH 00 MOPSIIOK UX YCTAHOBIICHUS

Komms mmana GpuHAHCOBO-XO03IHCTBEHHON ACSITEITEHOCTH
OpraHU3alMy KyJIbTyphl, YTBEPKICHHOTO B yCTAaHOBIEHHOM
1.1.2.23. | 3akoHOHarensCcTBOM Poccuiickoit denepariuy mopsaIKe, Win -
OroKeTHOM cMeThl (MHbopMaIws 00 00beMe MPEIOCTaBIAEMBIX
yciyr)

Komumu oT4eToB 1Mo puHaHCOBO-X03SIICTBEHHON eI TeThHOCTH
OpTaHU3alMy KyJIbTYPhl, YTBEPKICHHOTO B yCTAaHOBICHHOM
1.1.2.24. | 3akoHOAaTenbCTBOM Poccuiickoil denepaunu nopsake, Uim -
OroKeTHOM cMeThl (MHpopMaIHs 00 00beMe MPETOCTaBIAEMBIX

yCIyT)
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

Ilo3unms oneHNBaHUA

MYHUIUITAJIBHOE BIOJKETHOE YYPEXKJIEHUE KYJIbTYPbI

Ne n/m (6 Gevrsress) "IHEHTP KYJbTYPbI U JOCYT'A TOPOJA CY3JAJIA"
1.1.2.25 HNudopmanus 0 MaTepuaibHO-TEXHHYECKOM 00ECTIeYCHUN
T | npenocTaBiieHus yCITyT OpraHu3alien KyIbTypbl
HNudopmanus 0 MaTepuaibHO-TEXHHYECKOM 00eCTIeYeHUN
1.1.2.26. | MpenoCcTaBIeRHS yeyT opraHusanuei KyJibTyphl,
T | nmprcnmocoGIeHHBIMHE IS KCTTOIB30BAHMS MHBAIHMIAMH U JIAIIAMHE C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbS
Komnuu nunens3uil Ha ocymiecTBIeHNE AeATENbHOCTH, TOIexaIei
1.1.2.27. | TUIIEH3UPOBAHHUIO B COOTBETCTBUH C 3aKOHOATEIIHCTBOM
Poccuiickoii @epepanuu
1.1.2.28. | Madopmarus o rocyJapcTBEHHOM (MyHHUIIMITAIBHOM) 3aITaHUHN -
1.1.2.29 Ortuer o pe3ynbraTax JesTeNbHOCTH YUpeKaeHus (MHPopMaIHs O
7T | BBINONIHEHUM FOCYAaPCTBEHHOTO (MYHHIIMIIAIIBHOTO) 3aJaHHS)
1.1.2.30 Nudopmanust 0 KOHTPOIBHBIX MEPOIPHUATHAX U X PE3yJIbTaTax 3a
T oTuerHbI (DMHAHCOBBINM 0T
1.1.2.31 Nudopmanus o pe3ynbraTax AeSITEIbHOCTH U 00 HCIOIB30BAHIN
7 | mMyectBa
1.1.2.32 Nnudopmarus o TuTaHUPyEMBIX MEPOIIPHUITUSIX (AHOHCHI, apHIIIH, +
T | akmmmM), HOBOCTH, COOBITHS
1.1.2.33. | IIpaBuna nocemeHus: Opranu3anuu -
Pe3ynpTaThl HE3aBUCHMON OIIEHKH Ka4eCTBa OKa3aHUs yCIyT
1.1.2.34. | opranuzaiusMi KyJIbTYpBI, a TAKXKE MIPEII0OKEHIS 00 yITydIIeHn N -
KauecTBa UX JEATCIbHOCTH
1.1.2.35. | IInan no ymydIieHnto Ka4ecTBa pabOTHl OpraHU3aIiH -
Wudopmanus, pa3merieHre 1 oy OIMKOBaHWE KOTOPOH SIBIISIOTCS
1.1.2.36. | o0s3aTeNFHBIMH B COOTBETCTBHH C 3aKOHOIATEIHCTBOM Poccuiickoit -

Denepaunu - nHpopmalys B chepe MpoTUBOACHCTBUS KOPPYILUU
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

MYHUIUITAJIBHOE BIOJKETHOE YYPEXKJIEHUE KYJIbTYPbI
"IIEHTP KYJIbTYPBI U TOCYT'A T'OPOZA CY3JAJIA"

Ilo3unms oneHNBaHUA

ST (B bas1ax)

WNudopmanus, pasMenieHre 1 onyOoInKoBaHUE KOTOPOH SBISIOTCS
1.1.2.37. | 00s3aTENLHBIMU B COOTBETCTBHUH C 3aKOHOIATEILCTBOM POCCHICKOM -
denepannn — nHGopManus B cepe oXpaHsl Tpyaa

WNudopmarus, pasMenieHre 1 ony0oInKoBaHUE KOTOPOH SBISIOTCS
00s3aTeIbHBIMU B COOTBETCTBUH C 3aKOHOJATEILCTBOM Poccuiickoi
denepannn — HHGOPMAIHSI O pean3aii TPeOOBaHHN K 3aIUTe
[IEPCOHAIIBHBIX JaHHBIX

1.1.2.38.

Hudopmaiius, pa3MelieHne 1 Ony0IMKOBaHUE KOTOPOM SBJISIOTCS
1.1.2.39. | 00s3aTEeNbHBIMU B COOTBETCTBUHY C 3aKOHOIATEILCTBOM PoccuiicKoi -
®eneparuu — nHGOPMAITUS O TPOTUBOACHCTBUU TEPPOPUIMY

Hndopmarius, pazmenienne 1 OMyOINKOBaHUE KOTOPOH SBIIAIOTCS
1.1.2.40 00s13aTETEHBIMA B COOTBETCTBHH C 3aKOHOIATEIIHCTBOM Poccuiickoii
T | depeparun — uHOpManys 00 YCIOBUAX JOCTYIHOCTH OPTraHU3aIldH

IJIA UHBAJIMIOB U JIUII C OrpaHUYCHHBIMU BO3MOXKHOCTAMUA 300POBbA

B fajiax 30,00

Ouenka naaukaropa 1.1.2
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

3naueHue Ilokasarens 1.1 (Ilung) ompenenseTcs B COOTBETCTBUM ¢ ENMHBIM
MOPSAJIKOM pacyeTa IOKa3aTelei, XapaKTepU3yIoLUX OOIIMe KPUTEPUU OLEHKU
KAauecTBa YCJIOBHMM OKa3aHUsA YCIYr OpraHu3alMsIMU B chepe KyIabTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHMs, COLUMAIBHOTO  OOCHyXMBaHuUA U  (eaepalbHbIMU
YUPEXKACHUSIMU MEIUKO-COIIMAIIbHON dKcnepTusbl (nanee - Enunblii mopsnok
pacuera nokaszareneii) > (IIpunoxenue B)

B pesynprare NpoOBENEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioka3arensn 1.1, npencrasieHHbie B Tadnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmasue ungopmayuu o
0esmenbHOCMU OP2aHU3ayuU, pazmeujeHHol Ha 0oueo00CmynHbIX UHPOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsaoky (ghopme) pazmewenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU »

(pe3yrbmamul opearnuzayuu onepamopa)

OneHnka
Ne MHANKATOPOB 3Havenue
/i HaumMeHoBaHMe opraHu3anuu (B 6a1ax) noka3areis 1.1
1.L1 1.1.2 (B Ganxax)
MYHUIUITIAJIBHOE BKO/PKETHOE YUYPEXJIEHUE
1. KVYJIBTYPBI "HEHTP KYJIBTYPBI 1 IOCYT A 100,00 30,00 65,00
I'OPOJA CY3JIAJLA"

IMoka3zarear 1.2 «Hammume ©Ha oduruansHOM calTe OpraHU3alHH
(yupexxaeHusi) wHoOpMamuy O JUCTAHIMOHHBIX CIOco0ax oOOpaTHOW CBSI3U U
B3aMMOJICHCTBUS C TOJIyYaTENIIMH YCIyr M UX (YHKIIMOHUPOBAHME» MPEICTABICH
OJTHUM HHIMKATOPOM:

Nuaukarop 1.2.1 «Hammume Ha odumumaisHOM caldTe OpraHU3alldH
(yupexxnenusi) wHbOpMaMKM O JUCTAHIIMOHHBIX CHOco0ax oOpaTHOM CBSI3U U

B3aMMOJICUCTBHS C TONYYaTeISIMU yCIYT U WX (YHKIHOHWPOBAHUE» MPEACTABICH

3 Ilpuka3 Muntpyzna Poccum ot 31.05.2018 Ne 344m "O6 yTBepkaeHuMH EmmHOro mopsika pacdeTa IIOKa3aTelei,
XapaKTepHU3yIOLMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypel,
OXpaHBbl 37J0POBBsI, 00pPa30BaHMS, COUATLHOTO OOCITYKUBAHUS U (e/IepaTbHBIMI yUPEKICHUSIMH MeINKO-COATbHON
9KCTIEpPTU3HI"
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mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka unaumkatopa 1.2.1
npejacTaBiieHa B Tadnuie 2.4

3nauenue Iloka3zarenst 1.2 (Ilwcr) OnpenenseTcs B COOTBETCTBUU C ENMHBIM
nopsiAkoM pacueta nokaszareneit (I[Ipunoxenue b)

B pesynbrare nOpoOBEACHHOrO aHAM3a IMOJYYEHBI CJEAYIOIINE 3HAYEHUS

IMoka3arens 1.2, npeacTaBiaeHHbIe B Ta0aule 2.4

Tabnuya 2.4 3uauenue nokazamens 1.2 «Hanuuue na ogpuyuanorom catime
opeanuzayuu (yupesxicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 83AUMOOCUICMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE »

(pe3yrvmamul opeaHuzayuu-onepamopa)

Ouenka
O1neHKa MO3UIHA HHIHKATOPA
1.2.1 3HaueHue
Ne
o/ HaumenoBanme N NoKa3areJist
OpraHu3anuu - N o - n e s 1.2
I - - Y- Y- — — =
& & & ~ & & é (B 6aJL1aXx)
o o o o o o =
MYHUILUITAJIbBHOE
BIOIDKETHOE
YUYPEXJIEHUE
L | KYJIbTYPBI "LEHTP A A e - - | 60,00 60,00
KVYJIBTYPBI 1 IOCYT A
I'OPOJA CY3IOAJLA"

Ioka3zatear 1.3 «Jlons  momydarteneit  yciayr,  YJIOBJIECTBOPEHHBIX
OTKpPBITOCTBIO, TIOJIHOTOW ©  JOCTYMHOCTHIO HMH(POpPMALUK O JICSITEIBHOCTH
OpraHu3alvy, pa3MeeHHON Ha HH(OPMAITMOHHBIX CTEHIaX, HA CalTe)» MPEJICTaBIICH
ABYMS HHAUKATOPAMH:

Nugukatop 1.3.1 «YOOBIETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTON H
JOCTYITHOCTHIO HMH(pOPMAIMU O JACSATEIBbHOCTH OpTaHMU3aIlii, Pa3MEIICHHON Ha
WHOOPMAITMOHHBIX CTEHJAaX B TIOMEIICHWHM OPTaHU3AIlMN» TPEJCTABICH OJIHOM
no3unuei oneHuBanus. Ouenka nnaukatopa 1.3.1 npencrasinena B Tadnune 2.5a

Nupukarop 1.3.2 «YOOBIETBOPEHHOCTh OTKPBITOCTBIO, MOJHOTOW H

AOCTYIITHOCTBIO I/IH(l)OpMaHI/II/I 0 JOCATCIIbBHOCTH OpraHu3alvu, pa3MemeHH0ﬁ Ha
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opumanbHOM caiite opraHu3zauud B cetu «MHTepHET»» mNpeacTaBiIeH OJXHOM

no3unuei onenuBanus. Ouenka nnaukatopa 1.3.2 npencrasiena B Tadiuie 2.50

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/lona nonyuameneii ycuye,
Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0essmenbHOCMU Op2anHu3ayuU, pasmeujeHHolt Ha UHGOPMAYUOHHBIX CIMEHOaxX »

(pe3yibmamuol pecnoHOeHmos)

Onenka
KoumnuectBo
Ne H KosmuectBo HHIUKATOPA
aMeHOBaHHE OPraHU3ANUH YIOBJIETBOPEHHBIX
n/n PEeCOHIEHTOB 1.3.1
PECTOHIEHTOB
(B 6aJ1aX)
MYHUIUITAJIBHOE BIO/PKETHOE
YUPEXJEHWE KYJIbTYPBI "HEHTP
L KVYJIbTYPBI U IOCYT'A TOPOA 601 600 99,83
CY3JAJLA"

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/{ons nonyyameneii ycuye,
VO08IeMBOPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYRHOCIbIO UHDOPMAYUU O
0esimebHOCIU OP2AHU3AYUU, PA3MEWEeHHOU Ha catimey

(pe3yibmamuol pecnoHOeHmos)

Onenka
KoanuecTBo
Ne KoanuecTBo HHANKATOpA
HaumeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PEeCIOHAEHTOB 1.3.2
PECIOH/IEHTOB
(B 0aJ1aX)
MYHUIUIIAJIBHOE BXO/2KETHOE
YUYPEXJEHWE KYJIbTYPBI "LIEHTP
L KVYJIBTYPBI U JOCYT'ATOPOJJA 601 597 99,33
CY3JIAJLA"

3nauenue [Hoka3zareas 1.3 (II°"*Py,) onpenensierca B cOOTBETCTBUU ¢ EnUHBIM
nopsiakoM pacueta nokaszareneit (I[Ipunoxenue b)
B pe3synbrare NpoBENEHHOIO aHAlIW3a IMOJYYEHBbI CIEIYIOIIUE 3HAYEHUs

IHoka3zarensn 1.3, npeacTtaBieHHble B TaOnuIe 2.5
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Tabauya 2.5 3uauenue noxkazamens 1.3 «/lona nonyuameneii ycuye,
Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O
0esimenbHOCMU OP2aHU3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CIMEHOax, Ha

cavimey (pe3yibmamuol pecnoHOEeHmMOo8)

Ne OneHKa MHIHKATOPOB (B 6aj1ax) 3uavenne
. /;1 HaumeHnoBaHue opranuzanuu nokasarenas 1.3
1.3.1 1.3.2 (B 0ayL1aX)

MYHULIMIIAJILHOE BIO/DKETHOE
VYPEXJIEHUE KYJIbTYPBI "[IEHTP
KYJIbTYPBI 1 JOCYTA TOPOJIA
CV3IAJL"

99,83 99,33 99,58
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2.1.1. MHuTerpajibHblii  NMOKa3aTeJb M0 KPUTEPHI0 OLECHKH KayecTBa

«OTKpPBITOCTH M JOCTYNHOCTh HHPOPMALMH 00 OPraHU3aluU KYJIbTYpPbI»

[To mepBomy kputeputo «OTKpPBITOCTh M JOCTYNMHOCTH HWHMOpManuu 00
opranuzamuu KyiusTyps» MYHUIUITAJIBHOE BIOJDKETHOE YUPEXIEHUE
KVJIBTYPBI "HEHTP KVYJIBTYPBI U JOCYT'A TOPOJA CY3IAJIA" naGpano
77,33 Ganna.

2.1.2. BbIBOABI M pPEeKOMEHIAIUHN MO OLEHKE OTKPBITOCTH M JOCTYIIHOCTH
uHopManuu 00 OPraHu3aAUUM KYJIbTYPbI

1. TlpuBect B cOOTBETCTBHE WHGOPMAIMIO O JEATEILHOCTH OpraHu3aluu
NOpSAIKY pa3MenieHus: nHpopMal Ha O(PUIIMAIIBHOM CalTe MOCTaBIIMKA YCIYT B
chepe KyabTypel B cetu «MHTepHeT», cornacHo ctathe 36.2 3akoHa Poccuiickoi
Oenepanuu oT 9 oktaOpss 1992 r. Ne 3612-1, mpukaza Munkynstypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepxaeHUU TpeOOBaHUN K coaepkaHuO H (Gopme
npenocTaBieHus HUHQOpMAMU O  JACSTENBHOCTH  OpPraHM3aluidl  KyJIbTYpBHI,
pa3MeIleHHON Ha O(QUIMAIBHBIX CalTax YMOJIHOMOYEHHOro (enepalbHOr0 OpraHa
UCITOJTHUTEILHOM BJIACTH, OPTraHOB rOCYAapCTBEHHOM BilacTu cyObekToB Poccuiickoi
®enepanuu, OpraHoB MECTHOIO CaMOYIPABJIEHUSI U OpraHU3aluid KyJIbTYphl B CETU
«HTEpHETY.

2. ®opMupoBaTh y moryyaTesael yciIyr moTpeOHOCTh B MCIOJIb30BAaHHMH caiTa
OpraHM3allMd KakK TMOJHOLEHHOTO HCTOYHHMKA HH(pOpMauuu 00 ee JesATeNbHOCTH,
OyTeM pa3MelIeHHs aKTyaJdbHOW HH(pOpPMalUM O TPOBOJUMBIX KOHKYpcax,
MEpPONPUATHUSAX, U T.II.

3. OcymecTBisiTb C  ONPEAEICHHONW NEPUOJAMYHOCTBIO  MOHUTOPUHT
YAOBJIETBOPEHHOCTH  IMOTPEOUTENE  KAYECTBOM  JIESITEIbHOCTH  OpraHU3aluu

KYJIBTYPBL.
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4. Jlna obecrieueHrs HAIMUUS Ha OPUIIMATIEHOM CaliTe TOCTOBEPHOM, OJHON U
aKTyaJIbHOW HMH(QOpMalMK OINpPEAEIUTh MNEPUOJAUYHOCT, OOHOBIEHUA M Tpaduk
MPEACTaBICHUS JaHHBIX HA CAUT OpraHU3alK KyJbTypBhI.

5. OGecnieunTh Ha O(UIMATIBHOM CalWTe OpPraHU3alMd KYJIbTYPbl MOJHYIO

nH(pOpMaIHNIO O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJEHUCTBUS C MOJIyYaTEISIMU YCIYT.
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2.2. PesyabTarhl pacueroB mnokasareiaeil mo kpurepuio «KomdoprHocTh

YCJI0BHI NPeJ0CTABJICHUS YCIYI»

Kpurepuii 2 onenku kadectBa «KoM(pOPTHOCTH YCJIOBHI NPEA0CTABICHUA
YCJIYI» IPEACTABJIEH ABYMS MOKA3aTEJASIMU.

IHokazareap 2.1 «Obecneyenne B OpraHu3anuM KOM(OPTHBIX YCI0BHMH
JJISl PEeIOCTABJICHUSA YCJIYr» NPEICTABICH OAHUM HHAMKATOPOM:

Nuguxarop 2.1.1 «Hanuuue B opraHu3anuu KOM(QOPTHBIX YCJIOBHH IS
NpeI0CTABJEHUSI YCJYD» TPEJICTaBICH IIeCTbI TMO3MUMAMH OLEHUBAHUS
(ITpunoxenue X). Onenka uaaukaropa 2.1.1 npexacrasiena B Tadnuie 2.6

3nauenue Ilokaszarenst 2.1 (Ilxomp.yen) ONpEOENS€TCS B COOTBETCTBUU C
Enuneiv nopsiakom pacyeta nokasareneit (I[Ipunoxenue b)

B pe3synbrare mNpoBEOEHHOrO aHAIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

Ioka3arensn 2.1, npencraBieHHbie B Tabnuie 2.6

Tabauya 2.6 3nauenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGOpmHwIix

VCI08ULL OJ15 NPeOOCMABIeHUs YCLy2y (pe3yibmamsl 0peanu3ayuu-onepamopa)

Onenka
OneHKa No3uINU HHIHKATOPA
2.1.1
3HaueHnune
Ne H x noKa3aTeJis
/i aMeHOBaHHE OPraHU3aAIUH - ~ - o “ ° g 21
o o o o o o
- - — — — — 5 (B 6am1ax)
~ ~ ~ ~ ~ ~ ©
m
MYHUIIUIIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
1. KVYJIbTYPBI "HEHTP + + + + + + 100 100
KVJIbTYPBI 1 IOCYT A
I'OPOJIA CY3IAJLA"

Hoka3zarear 2.2 «/lons  nomydareneil  yciayr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCIOBHM  TMPEAOCTABICHUS  YCIyr»  TPEACTaBICH  OJAHHUM

HHINKATOPOM:
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Nupukatop 2.2.1  «YAOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBHIA
MIPEAOCTABIECHUSL YCIyr» IPEACTABICH OJHOW mo3uunueil oueHuBanusi. OneHka
uHauKaropa 2.2.1 npencrasneHa B Tadbnuue 2.7

3nauenve IMokazarenss 2.2 (IT*°“%y,) ompemensercs B COOTBETCTBHH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynprare NpoOBENEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3zarens 2.2, npeacTaBieHHble B Ta0nuie 2.7

Tabnuya 2.7 3nauenue nokazamens 2.2 «/{ons nonyyameneti yciye,
Y0081em80PEeHHbIX KOMDOPMHOCMbIO YCI0BULL NPEOOCMABIIEHUS] YCILY2 )

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHune
KoanuecTrBo
Ne KoanuecTrBo MHAUKATOpa | MOKa3aTeJisi
HaumeHoBaHMe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PeCNOHIEHTOB HOHICHTOB 2.2.1 2.2
pecton (B 0aJ1aX) (B 6as1aXx)
MYHUIIUITIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
1. | KYJIbTYPhI "UEHTP 601 600 99,83 99,83
KVYJIBTYPBI U JOCYT A
I'OPOJA CY3JIAJLA"
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2.2.1. UHuTerpajibHblii  MOKa3aTejb M0 KPUTEPHI0 OLECHKH KayecTBa

«KoM(pOpTHOCTH YCJIOBHI NIPEIOCTABICHUSA YCIYI»

[To BTOpOoMy KpuTeputo «KoM(pOpPTHOCTH YCIOBHH MPETOCTABICHHS YCIYT»
MYHUIUITAJIBHOE BIOJDKETHOE VYUYPEXIEHUWE KVYJIBTYPHI "LIEHTP
KVIJIbTYPBI U1 IOCYT' A TOPOIA CY3JJAJIA" nabpano 99,92 6amnna.

2.2.2.BpiBOABI W  PEKOMEHJAUMH 10  OLEeHKe KOMGOPTHOCTH

NnpeaoCcTaBJEHUs YCJIYT

Co3nate ycnoBua nisi yBenudeHus 1o 100% ponm mosywaTtened ycuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO TMPENOCTaBICHUS YyCIyr B OpraHu3alui,

OCYILECTBIISIONIEHN 1EeATENbHOCTh B Cepe KyIbTYpBHI.
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2.3.Pe3yabTaThl pacuyeroB Ioka3arejeid mo Kpurepuio «JdocrymHocrs yciayr

AJIS1 MHHBAJIMI0B»

Kpurepuit 3 ouneHkm kadectBa «J/loCTymHOCTH yCayr s HHBAJIHI0B)»
MIPEACTABIICH TPEeMsl MOKA3ATEeJIsIMH.

Ioka3zarear 3.1 OOGopyaoBaHHE TEPPUTOPUH, MPWIETAIONICH K 3JaHUIM
OpraHM3alyy, U MOMEIMIEHUN C YYETOM JOCTYIHOCTH ISl MHBAJIUIOB IPE/CTABICH
OHUM MHAMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsi TEPPUTOPHM, TNpPHUIETAIOMIEH K
3IaHUSIM OpraHu3aluy, U TMOMEIIEHUN € Y4YETOM JOCTYNHOCTH /IS WHBAJINOB
npejicTaBieH MNATHIO no3unusiMu  oueHuBanusi (Ilpunoxenune 3). Onenka
uHaukatopa 3.1.1 nmpeacrasiena B Tabnuie 2.8

3nauenue Iloka3zarenss 3.1 (II°yocr) ompenensieTcsi B COOTBETCTBUU C
Enunbeiv nopsiakom pacyeta nokasateneit (IIpunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHAIW3a IMOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3artens 3.1, npeacTaBicHHbIC B TaOHIE 2.8

Tabauya 2.8 3nauenue nokazamens 3.1 « Obopyoosanue meppumopuu, npuiecaroujell
K 30QHUAM Op2AHU3AYUU, U NOMEWEHULl C YUemoM OOCHYRHOCMU Ol UHBAIUOO08 »

(pe3yibmamel opeanu3ayuu-onepamopa)

Onenka
OneHKa MO3HITHH HHIMKATOPA
3.1.1 3Hauenue
Ne H >< noKa3arteJs
o aHMeHOBAHHE OPraHU3AIHU - ~ - - " ot 31
— — — — — =
— — — — — § (B 6anu1ax)
e e s ) s \©
-]
MYHUIUITIAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
L | KYJIBTYPBI "EHTP KYJITYPEI | T | = | * | = | T [ 60,00 60
1 JJOCYI'ATOPOJA CY3JAJIS"

IMoka3zarear 3.2 OOecmeyeHWe B OpraHU3alMKM  yCIOBUH JOCTYITHOCTH,
MO3BOJISIFOIIMX HMHBAJIKAM M0Jy4aTh YCJIYTHM HapaBHE C JAPYTHMMHU IPEICTABICH

OJHMM HHIAUKATOPOM:
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Muguxarop 3.2.1 Hanuume B OpraHM3anud  yCIOBUW  JOCTYIHOCTH,
MO3BOJISIIOLIMX MHBaJWAaM I0Jy4yaTh YCIYyTM HAapaBHE C JAPYTHMMH MPEACTaBIICH
mecTbio no3unusavu ouenuBanus (Ilpunoxenue U). Ouenka mugukaropa 3.2.1
npejacTaBiieHa B Tabnuie 2.9

3nauenue Ilokazarenss 3.2 (IIY*“yoer) ompenensieTcsi B COOTBETCTBUU C
EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare mNpoBENEHHOrO aHaldM3a IOJYYEHbl CIEAYIONIMEe 3HA4YCHUS

IMoka3arens 3.2, npejacTaBieHHbIe B TaOnuie 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 « ObecneueHue 8 opeaHuzayuu yciosutl
00CMYNHOCMU, NO3GOJIAIOUWUX UHBAUOAM NOJLYYAMb YCILY2U HAPABHE C OPY2UMU»

(pe3yrvmamul opeaHuzayuu-onepamopa)

Onenka
OneHKa No3uINH HHIHKATOPA
3.2.1 3Havenue
bE HaumeHoBaHMe opraHu3anuu “ foKasare/Lst
n/n - 3] < w ) 8 3.2
404 =5 =2 5| 5| 2 (B Gas1ax)
) ) ) ) ) ) ©
@
MYHUIIUITIAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
1. KVYJIBTYPBI "LIEHTP - - - + - + | 40,00 40
KVYJIBTYPBI U JOCYT A
I'OPOJA CY3JIAJLA"

Ioka3zarear 3.3 «Jlons  monydartenedt  yciayr,  YJIOBJIETBOPEHHBIX
JOCTYMHOCTBIO YCIYT ISl UHBAJIUIOBY MPECTABICH OAHUM UHAUKATOPOM:

Nugukarop 3.3.1 «YIOBIETBOPEHHOCTh JOCTYMHOCTBIO  YCIYT  JUIsSt
MHBAJINUJIOB» MPEJCTABICH OJAHOM mo3unueil ouneHuBaHusa. OUEHKa WHAUKATOpA
3.3.1 npexacrasiena B Tabdmure 2.10

3nauenue [Moka3zarens 3.3 (I"°"yy) onpenensercss B COOTBETCTBUM ¢ EnvHBIM
nopsiAkoM pacueta nokaszareneit (I[Ipunoxenue b)

B pesynbrare mNpoBENEHHOrO aHalW3a TMOJYYEHBI CIIEIYIOIIUE 3HAYEHUs

IHoka3artens 3.3, npeacraBieHHbie B Tadauue 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyamenei yciuye,
Y00811emB0OPEeHHbIX O0CMYNHOCMbIO YCYe OJIs1 UHBATUOO8 )

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHne
KoanmuecTrBo
Ne H KoanmuecTrBo MHAUKATOpPa | MOKa3aTeJs
aAuMECHOBaAHUE opranmamm y}lOBJ’ICTBOpeHHLIX
n/n PeCIIOHACHTOB CCIIOMICHTOB 3.3.1 33
P ! (B 6aJ1aX) (B 0aJ1aX)
MVYHUIIUITAJIBHOE
BIO/DKETHOE YUYPEXJIEHUE
1. KVYJIBTYPBI "LUIEHTP 601 595 99,00 99,00
KVYJIBTYPBI U JOCYT A
I'OPOJA CY3JIAJIA"
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2.3.1. UHTerpajibHblii  MOKa3aTejb M0 KPUTEPHI0 OLECHKH KayecTBa

«J10CTYIIHOCTB YCJOYT ISl HHBAJIHU/IO0B)

I[To TtperbeMy kpuTepuro «JloCTYymHOCTH  yCIOyr Uil  MHBAJIHIIOBY
MYHUIUITAJIBHOE BIOJDKETHOE VYUYPEXIEHUWE KVYJIBTYPHI "LIEHTP
KVIJIbTYPBI 1 JIOCYT' A TOPOIA CY3JJAJIA" na6pano 63,70 6amna.

2.3.2. BbIBOAbBI M PEKOMEHJAIMH 10 OLEHKe [JOCTYNMHOCTH YCJIYI I

HHBAaJIN/JI10B

Co3znate ycnoBust ans yBenuwuenuss g0 100% ponu momydaTtened ycmuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIA MHBAJIMIOB B OPTaHU3alIUN KYJIBTYPBI.

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.
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2.4. PesyabTarsl pacyeTroB noKasareJeu 1o KPHUTEPHUIO
«/1o0poskenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

Kpurepunit 4 onenku kadectBa «/loOpoikenareJbHOCTb, BeXKJIMBOCTH
PA0OTHHUKOB OPraHM3aluM» IIPEACTABIEH TPEMs MOKA3ATeIsIMH.

Ioka3zarear 4.1 «/lons  mnomydareneil  yciayr,  yIOBJIETBOPEHHBIX

100pOKENATENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alii, 00€CTIeYnBaOIINX

NEepPBUYHBIA  KOHTAKT M  MHOOPMUPOBAHME  TOJydarens  YCIAyru  Mpu
HEMOCPEJCTBEHHOM  OOpalleHMH B  OpraHU3alMio»  MPEACTaBICH  OAHHUM
HHIMKATOPOM:

Nupukarop 4.1.1 «Y IOBJIETBOPEHHOCTD 100pOKEeNIaTeNIbHOCTHIO,

BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIliy, 00ECIeUNBAIONINX MMEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHUEM TIOJydaTeN sl YCIYrM TPH HEMOCPEICTBEHHOM OOpalieHuu B
OpraHu3aIMIo» MPEJCTaBICH OAHOM mo3unueii oneHuBaHus. OIEHKA WHIUKATOPA
4.1.1 nmpeacrasnena B Tabnure 2.11

3nauenue Ilokazarenss 4.1 (IT"P**°"'y,) ompenenseTcs B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (Ilpunoxenue b)

B pe3synbrare mNpoBEOEHHOrO aHAW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUs

Iloka3arensn 4.1, npeacrasiaeHHbie B Tadauie 2.11

Tabnuya 2.11 3nauenue noxasamens 4.1 «/[ona nonyuameneii ycuye,
Y0081emMBOPEHHbIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKO8
opeanuzayuu, 00ecnedusarowux nepeutHbIlL KOHMaxKm u uHpopmuposanue
noaydamens yciy2u npu HenocpeoCmeeHHOM 00paweHulU 8 OP2AHU3AYUIO »

(pe3ynomamuol pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.

Onenka 3HaueHnune
KoaunuecTBo
Ne KoanuecTrBo HHANKATOpa | MOKa3aTejs
HaumeHoBaHHE OpraHU3alNu YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 4.1.1 4.1
pecronienTon (B 6a/1aX) (B 6a/L1aX)
MYHUIUITAJIBHOE
BIODKETHOE YUYPEXIEHUE
1. KVJIbTYPBI "HEHTP 601 600 99,83 99,83
KVJIBTYPBI 1 IOCYT A
I'OPOJIA CY3OAJLA"
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Hoka3zarear 4.2 «/lons  nomydarene  yciayr,  yIOBIJIETBOPEHHBIX
100pOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpPraHU3alii, 00€CTIeYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIyTy NMpu 0O0palieHuH B OpPraHu3alfio» MpeacTaBlIeH
OJHUM MHIMKATOPOM:

HNuaukarop 4.2.1 «Y IOBIIETBOPEHHOCTh T00pOKENATEIHHOCTHIO,
BEXKJIMBOCTbIO PaOOTHUKOB OpraHU3alMM, OOECHeUYMBAIOIIMX HENOCPEICTBEHHOE
OKa3aHHE YCIYTH Npu OOpalIEHUU B OPraHU3ALMIO» MPEICTABICH OJHON MO3MLMeN
onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasieHa B Tabnuie 2.12

3nauenue Ilokazareass 4.2 (II°**Y“"'y,) ompenensieTcsi B COOTBETCTBUM C
EnunsiM nopsiaikom pacueta nokazareneit (Ilpunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHAIW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3artensn 4.2, npeacTaBieHHbIe B Ta0auIe 2.12

Tabauya 2.12 3nauenue noxazamens 4.2 «/[ons nonyuameneti yciye,
Y0081emMB0OPEHHbIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKOS
opeanuzayuu, 00ecneuusarwux HenocpeoCmeeHHoe OKa3aHue yciy2u npu

obpawjeHUuU 8 OpeaHu3ayuIo» (pe3yibmanvl pechOHOEeHMo8)

Onenka 3HaueHune
KoanuecTBo
Ne H KoaunuecTBo HHIHKATOPA noKa3aTejas
aMeHOBaHHE OPraHU3aAIUH YIOBJIETBOPEHHBIX
n/n PEeCIOHAEHTOB CCIIOMICHTOB 4.2.1 4.2
P 5 (B 0aJ1aX) (B 0aJ1aX)
MYHUIIUIIAJIBHOE
BIOJDKETHOE YUYPEXJIEHUE
1. | KYJIBTYPhI "LUEHTP 601 600 99,83 99,83
KVYJIBTYPBI U JOCYT A
I'OPOJIA CY3IAJLA"

Hoka3zarear 4.3 «Jlons  nomydareneil  yciayr,  yIOBIETBOPEHHBIX
100pOKETaATENIbHOCTHIO, BEXKJIMBOCTHIO  PAOOTHUKOB OpraHu3alvd  MOpH
WCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (OPM B3aUMOJCHCTBHUS» TMPEACTABICH OJHUM
HHAUKATOPOM:

HNuaukarop 4.3.1 «Y IOBJIETBOPEHHOCTH T00pOKENATENBHOCTBIO,

BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3anun IIpyU HMCIIOJIb30BAHMHM AJUCTAHIHWOHHBIX

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.
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dbopM B3aUMOJECUCTBUS» TMPEJACTABICH OAHOM moO3unMel oueHuBaHus. OIleHKA
uHaukaropa 4.2.1 npencrasnena B Tabnuue 2.13

3naueHue Ilokaszarenss 4.3 (II*“*""‘Ty) omnpenenseTca B COOTBETCTBUH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynprare NpOBENEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

Ioxka3arens 4.3, npeacrasieHHbie B Tabnuie 2.13

Tabauya 2.13 3nauenue noxazamens 4.3 «/[ons nonyuwameneti yciye,
Y0081em80PEeHHbIX 000POAHCENAMENILHOCMBIO, BEAHCIUBOCTBbIO PADOMHUKOS
opeanu3ayuu npu UCNONb308AHUU OUCMAHYUOHHBIX POPM 83aUMOOeLiCMBUL»

(pe3yibmamul pecnoHOeHmos)

Onenka 3HaueHune
KoanuecTBo
Ne KoanuecTrBo MHAUKATOpA noxKasareJs
HaumMeHoBaHMe OpraHu3anun YIOBJIETBOPEHHBIX
n/n PEeCIOHAEHTOB CCIIONICHTOR 4.3.1 4.3
P (B 0aJ1aX) (B 6aJ1aXx)
MYHUIIUITIAJIBHOE
BIOJKETHOE YUYPEX/IEHUE
1. | KYJIbTYPhI "UEHTP 601 599 99,67 99,67
KVYJIBTYPBI U JOCYT A
I'OPOJA CY3JIAJLA"
38
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2.4.1. UHuTerpajibHblii  NMOKa3aTeJlb [0 KPUTEPHI0 OLECHKH KayecTBa

«/100poskenaTebHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

[To weTBepTOMYy KpuTepHio «Jl00OpokenaTeaIbHOCTh, BEKIMBOCTh PAOOTHHUKOB
OpraHu3aIum» MYHUIIUTIAJIBHOE BIODKETHOE YUYPEXJIEHUE
KVJIBTYPBI "HEHTP KYJIbTYPBI U JJOCYT'A TOPOLAA CY3JIAJIA" naGpano
99,80 O6ayna.

2.4.2. BbiBOAbI M PEKOMEHJALUMH 10 OLEHKe [100pO0KeJaTeJbHOCTH H

BC/KJINBOCTH paﬁoTHl/IKOB OpraHms3anvu

Co3mate ycinoBug st yBennueHuss 10 100% ponu mojyyaTeser yceiiyr
b

YAOBJICTBOPCHHBIX JIO6pO)K€JIaTCJII)HOCTI)IO, BCKIIMBOCTBIO pa6OTHI/IKOB OopraHmu3anuun

cepbl KyIbTYypHI.
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2.5. PesyabTarsl pacyeTroB noKasareJeu 1o KPHUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

Kpurepuii S ouenku kauectsa « Y 10BJI€TBOPEHHOCTb YCJIOBUSIMH OKa3aHHUS
YCJIYI» IPEACTABIEH TPEeMS MOKA3ATEeISIMH.

IHoka3zarteas S.1 «loyg nosyyaTeneit yciryr, KOTOpble TOTOBbI pEKOMEH0BATH
OpraHU3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CIIA OBl
ObLJ1a BO3MOXKHOCTh BEIOOpA OpraHU3alliK)» MPEICTABICH OJJHUM UHIANKATOPOM:

Nugukarop S5.1.1  «I'oTOBHOCTH

nojgyyaTeneldl yciayr peKOMEHJ0BaTh

OpraHM3alyi0 POJCTBEHHUKAM M 3HAKOMBIM» TIPEACTABIEH OJAHOM TMO3HUIHMEH
onennBanus. Ouenka uaaukaropa S.1.1 npencrapnena B Tabnuie 2.14

3nauenue Ilokazarenst 5.1 (Ilpexom) ONIPEAEISIETCS B COOTBETCTBUU C ENMHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B PE3YJIbTAaTC TIPOBCACHHOI'O dHAJIM3a IIOJIYYCHBI CJICAYIOIIHUC 3HAYUYCHUA

Iloka3arensn 5.1, npeacraBieHHbie B Tabuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule
20MO08bl PEKOMEHO08AMb OP2AHUZAYUIO POOCNEEHHUKAM U 3SHAKOMbIM (Mo21u Obl ee
PEKOMEHO08amb, eciu Obl ObLIA BO3MONHCHOCb 8bLOOPA OPSAHUZAYUU) »

(pe3ynomamuol pecnoHOeHmos)

K Onenka 3HaueHnune
0JIHYECTBO
Ne H KouaunuecTBo HHIHKATOpPa | MOKa3aTeJisi
aMeHOBaHHE OPraHU3aANUH YIOBJIETBOPEHHBIX
n/n PEeCIOHIEHTOB CCIIOMICHTOB 5.1.1 5.1
P 5 (B 0aJ1aXx) (B 0aJ1aXx)
MYHUIUITAJIBHOE
BIODXETHOE YUYPEXIEHUE
1. KVYJIbTYPBI "HEHTP 601 600 99,83 99,83
KVJIbTYPBI 1 IOCYT A
I'OPOJIA CY3IAJLA"

Ioka3arean 5.2 «/lons momyuareneid ycnyr, YJOBIETBOPEHHBIX YyI0OOCTBOM
rpaduka paboTel OpraHU3aIN MPEJACTABICH OJIHUM UHIMKATOPOM:

Nupukarop 5.2.1 «YIOBIETBOPEHHOCTh YAOOCTBOM Tpaduka pabOTHI
OpraHu3aluu» MPEACTaBICH OJHON mo3uuueil oneHuBaHus. OlLIEHKAa WHIUKATOPA

5.2.1 npencrasieHa B Tabauie 2.15

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.
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3nauenue Ilokaszareas 5.2 (II°P™Y*y,) omnpenensercss B COOTBETCTBUU C

EnunsiM nopsiakom pacueta nokazateneit (Ilpunoxenue b)

B pesynbrare mNpoOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIOIMIME 3HA4YCHHS

IMoka3arens 5.2, npeactaBieHHbIe B Tabnuie 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneti ycuye,

Y00871emB0peHHbIX YO0OCmEoM epaghuka pabomuol OpeaHU3AYUU»

(pe3yibmamuol pecnoHOeHmos)

Onenka 3Hauenne
KoanuecTBo
Ne H KoanuecTBo MHAUKATOpa | MOKa3aTejs
aAauMECHOBaAHUE opranmaunn yI[OBJlCTBOpeHH])IX
n/n PeCNOH/IEHTOB CCIONICHTOR 5.2.1 5.2
P (B 6aJ1aX) (B 0aJ1aX)
MYHUIUITAJIBHOE
BIO/DKETHOE YUYPEXJIEHUE
1. KVYJIBTYPBI "LIEHTP 601 599 99,67 99,67
KVYJIBTYPBI U JOCYT A
I'OPOJA CY3JIAJIA"

IMoka3zarenr 5.3 «/lons momydareneil yciayr, yJIOBIECTBOPEHHBIX B I1IE€JIOM

YCIIOBHAMMU OKa3aHHA YCIIYT B OpraHU3allvuu» NPEACTABICH OJTHUM HHAUKATOPOM:

Nuaukarop 5.3.1 «Y10BI€TBOPEHHOCTH B 1IE€JIOM YCIOBUSIMU OKa3aHUS yCIIyT

B OpraHu3anum, IpPCACTAaBICH OJHOM MO3UIIHEell OleHUBAHMS. OHCHKa HHAUKATOpa

5.3.1 npencrarnena B Tabauie 2.16.

3nauenue Ilokaszareas 5.3 (II°P™*y,) ompenensiercss B COOTBETCTBUU C

EnunbiM nopsigkom pacdeta nokazatesneit (Ilpunoxenue b).

B pesynprare npoOBENECHHOIO aHAINW3a IIOJYYEHBl CIEAYIOIIME 3HAYEHUs

IMoka3arensn 5.3, npeacTaBieHHble B TabuIe 2.16.

Tabnuya 2.16 3nauenue nokazamens 5.3 « Yooenemeopennocms 8 yeiom yciosusimu

OKA3AHUSL YCIy2 8 Op2AHU3AYUUY (pe3yibmamsl pecnoHOeHmos)

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.

Onenka 3HaueHnune
KoaunuecTBo
Ne KoaunuecTBo MHAUKATOpa | MOKa3aTeJist
HaumeHoBaHHE OpraHU3alNU YI0BJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 5.3.1 5.3
pecronienTon (B 6a/1aX) (B 6a/L1aX)
MYHUIUITAJIBHOE
BIODKETHOE YUYPEXIEHUE
1. KVYJIbTYPBI "HEHTP 601 601 100,00 100,00
KVJIbTYPBI 1 IOCYT A
I'OPOJIA CY3AJLA"
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2.5.1. MHuTerpajibHblii  NMOKa3aTejlb M0 KPUTEPHI0 OLECHKH KayecTBa

«Y10BJIETBOPEHHOCTH YCJIOBUAMU OKA3aHHUSA YCIYI»

[To maTOoMy KpUTEpHIO «YIOBIECTBOPCHHOCTh YCIOBUSMH OKa3aHUS YCIYT»
MYHUIUITAJIBHOE BIOJDKETHOE VYUYPEXIEHUWE KVYJIBTYPHI "LIEHTP
KVIJIbTYPBI 1 JIOCYT' A TOPOIA CY3JJAJIA" nabpano 99,88 6amna.

2.5.2. BbiBOABI W PEKOMEHJAUMH 10 OLEHKEe YIAOBJIECTBOPEHHOCTH

YCJIOBHSIMHU OKA3aHMUSA YCJIYT

Co3natb ycnoBua jisi yBenauwueHuss 10 100% jgonm  yJa0BIE€TBOPEHHOCTH

YCIOBUAMMA OKa3aHUs YyCIIYI' B OpPraHU3alvu, OcyHIGCTBHHIOIHCﬁ ACATCIIBHOCTh B

cdepe KyJIbTyphl.

© DJ1eKTPOHHBII pecypcHbIii ueHTp, 2025 2.
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3. 3HayeHHMe M AHAJIU3 MCCJIeYyeMbIX KPUTEPUEB HE3aBUCUMOM OLCHKH
KayecTBa YCJOBUHM OKAa3aHMA YCJIYI OPraHM3alUsiIMH, OCYIIEeCTBJIAIOIIMMHU
yCJIyru B cpepe KyJbTYpbl, PacloJIOKeHHbIMU HA TeppuTopuu ropoaa CysaaJus

Baagumupckoii o61actu

Bo ucnonnenue ykasanunii Munucrepersa KyJabTypbl Poccuiickon @enepanuu,
KOHKpPETHbIE JlaHHblE, COOpaHHBIE B XOJI€ ONpPOCa PECIOHIEHTOB, H3Yy4YEHUs
COOTBETCTBHE HMHGOPMALMK O JAESITENIbHOCTH OpraHu3aluu, pa3MelEHHON Ha
MH(GOPMAIIMOHHBIX CTEH/IAaX B MOMEIIEHUH OpPraHu3aliy, €€ COAePHKAHUIO U TOPSAIKY
(popme), yCTaHOBIIEHHBIM HOPMATHUBHBIMU MPABOBBIMU AaKTaMU M U3YYECHHS
MaTepHraoB CauTOB OPraHU3alUi, OCYLIECTBISIONIUX ACATEIIBHOCTh HA TEPPUTOPUU
ropoga Cyspnansa Baagumupckoil o00JiacTH, IyTeM arperupoBaHUsl CBEJICHBI B
equHoe 1enoe. PaccuntaHo 3HaYeHUE WUTOTOBOrO IOKAa3arelsd, PEKOMEHIOBAHHOIO
JUIl HE3aBUCUMOM OLICHKHU Ka4eCTBA YCIYT.

MVYHUIUITAJIBHOE  BIO/DKETHOE  YUPEXIEHHE  KVYJIBTYPbBI
"HIEHTP KVYJIbTYPBI U JOCYT'A T'OPOHA CVY3JAJIA" wnabpano 88,13

HHTCTPAJIBHOT'O ITIOKA3aTCJIA HE3aBHCHUMOU OLCHKHM KadcCTBa YCJIOBI/Iﬁ OKa3aHuA

YCIIYT.

© DJ1eKTPOHHBII pecypcHbI HeHTp, 2025 2.
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3.1. OcHOBHBbICE  HEIOCTATKH B  YCJIOBHAIX  OKa3aHUSA  YCJIYI
OPraHu3alusiMHM, OCYUIIECTBJSAIIIUMH JIeATEJbHOCTL B cdepe KYJIbTYpbI,
PacnoJIo:KeHHBIMU HA TeppuTopuu ropoaa Cysnaasa Baagumupckoii odiactu

[IpoBenenHass He3aBUCHMAasl OLIEHKAa KauyecTBa YCJIOBHM OKa3aHUSA YCIyr
opraHu3anuen, OCyIECTBISIOMENH NeATeIbHOCTh Ha TeppuTopun ropoaa Cyspans
Baagumupcekoil o0jiacTv, MMOKas3ajla, YTO CpPEAU OCHOBHBIX MpPOOJIEM CleayeT
OTMETUTD CIEAYIOIINE:

1. He B monHoM oObeMe mpeacraBieHa HWHGOpMALMS O JE€ATEIbHOCTH
OopraHu3auuu KyJbTypsl B cetu «VIHTepHET», B COOTBETCTBHM C MOPSIKOM
pa3MeleHrus HHpoOpMalud Ha O(UIMATIBHOM CcalTe MOCTAaBIIMKAa YCIYr B CETU
«MuTepuer», cormacHo ctathe 36.2 3akona Poccuiickoit denepanuu ot 9 okTa0ps
1992 r. Ne 3612-1, mpukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJIEHUU TPeOOBaHMI K COEpXKAHUIO U (opMe MpeoCTaBIeHUs UHPOPMALIUU O
JESTENBHOCTH OpPraHU3alMi KYyJbTYphl, pa3MElIEHHON Ha O(HIMATBbHBIX calTax
YIOJIHOMOUYEHHOr0  (efepajibHOr0 OpraHa HCIOJHUTENBHON BIACTH, OPraHoOB
rOoCyJIapCTBEHHOU BllacTU CyObekTOB Poccuiickoit denepaiiiu, opraHOB MECTHOTO
CaMOYIIpaBJICHUS U OpraHU3alui KyJIbTyphl B ceTH «VIHTEpHETY.

2. HenocTtaTo4HOCTh YCIOBHM AU NpeAocTaBiaeHus ycayr mius i ¢ OB3 u
MHBAJINJIOB.

3. HecBoeBpemeHnHOe OOHOBIEHHE MHGOPMALUU O JCATENBHOCTU U YCIIyrax
YUPEKICHUSA, PA3MEIICHHON HA CAalTe OpraHU3alHHu.

4. OtcyTcTBUE uHopMau 0 BO3MOXHOCTH OpPOHHUPOBAHUS
YCIIyTW/JOCTYHOCTh ~ 3allUCHM Ha IoJyuyeHue yciayru (mo Tenedony, ¢
ucrnosib3oBanueM cetu "MHTepHeT" Ha OQUIIMANTBHOM CalTe OpraHU3alNH, TPU

JIMYHOM MOCEIISHUH U TIp.).
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3.2. BpIBOAbI M PpeKOMEHJALUM IO YJIYYIICHHI0 Ka4yecTBa YCJIOBHUI
OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJISIOLUIMMHU AEATEJbHOCTh B cepe
KYJbTYPbI

- [POAHAJIU3UPOBATH IOKA3aTENIM, XapaKTepU3yKUMe KpPUTEPUH OLEHKHU
KauecTBa OKa3aHUsl yCIyr OpraHu3alueld KyJbTypbl, U BbIpa0OTaThb MEpPHI MO HX
MTOBBIIEHUIO;

- TOBBIIIATh KOM(POPTHOCTh YCIOBUH, B KOTOPBIX OCYIIECTBISETCS
NEATEbHOCTh OPTaHU3alNU KYJIbTYPBbI;

- TOBBIIATh KOM(OPTHOCTh YCIOBUM TMOJYYEHHUS YCIYr B OpraHu3alusx
KyJabTypbl tunamu ¢ OB3 u uHBanmuaamu;

- OCYLIECTBJIATH €  OMNPEAECICHHONM  MNEPUOAUYHOCTHIO  MOHUTOPHUHT
YIOBJIETBOPEHHOCTH  MOTPEOUTENEH  KAYeCTBOM  JIESITEJIBHOCTH  OpraHU3alNU
KYJbTYpBI;

- oOecreyuTh Hanuyue Ha OQPUIMAIBHOM CaliTe OpraHu3aluu KyJIbTYypbl
aKTyaJbHOTO IIaKe€Ta HOPMAaTUBHBIX JOKYMEHTOB 0€3 HEoOXOAMMOCTH Mepexoja
[I0JIb30BAaTeENIsl HA CTOPOHHUE CANTBhI U1 UX IPOCMOTPA;

- COBEpILEHCTBOBaTh pPa0OTy caliTa OpraHu3aluil KyJlbTypbl, OIPEICIINB
NEepUOIUYHOCTh OOHOBIEHUS M IpaUK NpPEICTaBIECHUS OCTOBEPHOM, IOJHOM U
aKTyaJbHOW MH(OpPMaLIUU O NEATEIbHOCTH U yCIIyTrax;

- aKTUBU3HUPOBATh B3aUMOJEICTBHE C MOIydaTeasiMU YCIyr U (OPMUPOBAHUE Y
norpeOuTeneld NPUBBIYKK MOJMy4YeHHs MHpOpManMu Ha calTe M CTeHAax
OpraHM3alluU, CO3/1aBast MOJOKHUTEIbHBIM UMUK OpraHU3aluu CPEPbI KYJIbTYpHI.

Opranmzanuu B cdepe KyJIbTyphl CIEAyeT BECTH IEJICHAINPABICHHYI0 U
CUCTEMHYI0 paboTy MO MPHUBJICYCHUIO AKTUBHBIX IOJb30BaTelel OQUIMATBHOIO

caiiTa, CrOCOOCTBOBaTh BOCIHUTAHHWIO WH()OPMAIMOHHOW KYyJNbTYphl MOJydaTeNei

YCIIYT.
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3.3. llpepjioskeHMss ¥ MOMKEJAHHMS MO YJYYIICHHUI0O KadecTBa YCJIOBHI
OKa3aHMA YCJYI OPraHM3alMsIMHU, OCYHIeCTBJISIOIIMMH JIesiTeJbHOCTh B cdepe

KYJbTYPbI, PACII0JIO)KEHHBIMH HA TeppuTopuu ropoaa Cysaans Biaagumupckoi

odJs1acTH
Ne HaumeHoBaHue opranuzanuu IIpenoxenns
1 MYHUILIUTTIAJIBHOE Maso crienuagucToB
BIOJUKETHOE VUPEX/JIEHWE Bounbie nHGOPMAaIMOHHBIX Ta0IHYEK
KVYJIBTYPBI "UHEHTP KYJIbTYPHI
1 TOCYT'ATOPOJA CY3JAJIA"
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HPUJIOKEHUE A. IlepeyeHb opraHu3anuii KyJbTypbl, B OTHOLICHUH KOTOPBIX IPOBOAHUTHLCH HE3ABHCHMASl OLICHKA
Ka4ecTBAa yCJOBHIl oka3anus ycayr B 2025 roay

Ne ST (T DOUO IOpunnuecknii agpec KUOHTaKTHI)I AJpec 3J1eKTpPOHHOM T T T O
n/m PYKOBOIUTEJISI OpraHu3anuu i TesieoH MOYThI
1. | MYHULIUITAJIBHOE Ky3nemnon 601293, Bnagumupckas | (849231) 2- m.tscd@yandex.ru https://cy3nanb-tientp.pd/

BIOJDKETHOE VUPEXIEHUE Amnppeit 061, T Cy3nans, 17-45

KYJIbTYPBI "IEHTP T'ennanneBuu Kpacnas mi, 11 5

KYJIbTYPBI U IOCYT A

I'OPOJA CY3JIAJIA"

47

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.



IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

NPUJIOKEHUE b. CBoanblii 0JIaHK MNOKa3aTeJied M HMHIUKATOPOB /Uil OLEHKH KauyeCcTBa YCJOBHUIl OCYyIIeCTBJIEHHS

ACATC/IBHOCTH OPraHM3alluAMHU, OCYIIECTBIAIINUMHUA ACATCJIBHOCT B C(l)epe KYJbTYPbI

Ne 3HaYUMOCTH HWHaukaTopsl NapamMeTpoB SRR LG L PO GBI
N Ioxkazatean* ITapameTpsl, NoAIeKalIHE OLEHKE b P P P napaMeTpoB 3Ha4YeHHe B MeTtoxa oneHKH
noKa3aTeJst NnoKa3aTesst OLEHKH
B 0aJiax DajIax
1. Kpurepuii «OTKpPBITOCTH H A0CTYNHOCTH HH(pOPMALUHK 00 OPraHN3alUH KYJIbTYPbD
- OTCYTCTBYET HH@OpMaLHUsi O
YTCTBY Gbop 0 6annos
JeATeNbHOCTH OpPraHu3aluu
CootBercTBHEe HHGOPMALUHM O AEATEIBHOCTH 1.1.1 CootBercTBue HHpOpPMALUU O
OpraHu3aLuH, pa3sMeLeHHON Ha JeSITeIbHOCTH OpraHM3auuu, | qu)OpMaum COOTBETCTEYCT
00IIEeJOCTYTHBIX HMH(OPMAILMOHHBIX pecypcax, pasMemienHoii Ha  MH(OpPMALHOHHBIX | (PCOOBAHIAM K HCH (mons
1 KOJIMYCCTB: M HHBIX
HepevyHIo MHpopMauuu U TpeOOBaHUSAM K Hell, CTEHJaxX B MOMEIIEHUH OPTaHU3alluH, €e oJHecTBa o pasmelne Habnronenue
YCTAHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU coaepkaHul0 W mopsaky  (dopme) MATCpHaJIOB B /o OT KOIMHCCTBA 1-100
akTaMH (B COOTBETCTBMM CO cTaTbe 36.2 pasMelieHus, ycTaHoBNeHHBIM | MATCPHATIOB, pasmerienme 6anoB
3akona Poccuiickoit denepanun otr 9 OKTAOpPS HOPMATHBHBIMHU TIPABOBBIMH AKTAMH KOT%PHX SIBJISICTCS
1992 r. Ne 3612-1, npuxa3 MUHKYJIBTYpPBI HEOOXO/MMBIM B COOTBETCTBHH €
Poccun ot 20.02.2015 N 277 "O6 yTBepx)aeHUH YCTaHOBICHHBIMH TPEGOBAHUAMH,
TpeGoBaHMil K  colepKaHMIO M (opme MEPEBE/ICHHBIX B Gaslibr)
MpefOCTaBIeHUs] UHYOPMALMU O NEATEIbHOCTH
1.1 OpraHu3aluil KyJIbTypbl, pa3MEHIEHHOH Ha 30% - OTCyTCTBYyeT HMHpopMaius o 0 Gamos 100 6amnoB
odunuanbHeIX  caiiTax = yNOJHOMOYEHHOTO JeSITENIbHOCTU OPTaHU3aluu
(benepanbHOrO OpraHa MCIOJHUTENBHOM BIACTH, 112 C
OpPraHOB TOCYJAPCTBEHHOHN BIIACTH CYOBEKTOB L OOTBETCTBHE  HH(OPMALHK O
Poccuiickoit Pejiepaluy, OpraHOB MECTHOTO ACATEILHOCTH OpraHusali, | HHGODMAINA  COOTBETCTBYET
CaMOYTIPaBIeHNUs M OPTaHM3alMH KyJIbTyphbl B pasMelleHHOl Ha ouumatbhOM CaiiTe 6 .
cetnt "Unteprer"): OpraHu3aluu B uHdopMannonHo- | TPEOOBAHMAM K HEH (momst AHams
: i KOJIN4eCTBa a3METIEHHBIX
- Ha MHQOPMAIMOHHBIX CTEHJaX B MOMEIICHUH TEJIEKOMMY HUKALNOHHOM cetn o P caiita
"Uurteprer”  (mamee -  cafit), ce | MATEPHATOB B % OT KONMYECTBA
OpraHusalii, : MaTepuanoB pasMeleHue 1-100
- Ha O(UIMANBHOM caiiTe OpraHM3alkh B copepkanmio  u  mopsaky  (dopme) KOTOPBIX ’ aBseTCS 6aoB
HH()OPMAIIMOHHO-TEICKOMMYHHKAILIMOHHON CETH PpasMCIICHIA, YCTaHOBIICHHBIM HEOBXOIMMBIM B COOTBETCTBUH ¢
"Unreprer" (manee - caiit) HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH
YCTaHOBJICHHBIMU TPEOOBAHUIMH,
MepeBeICHHBIX B OALIBI)

4 ITpuxas Munucrepctsa KyabTypsl PO ot 27 anpens 2018 r. Ne 599 “O6 yTBepsAeHUM NOKasaTelel, XapaKTepu3yloIUX oOLIMe KPUTEPUU OLIEHKH KauecTBa YCJIOBUIU OKa3aHMs yCIyT
OpTaHMU3AMUSAMH KYIBTypPHI
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3HayeHne MaxkcumajabHOe
Ne 4 3HaYUMOCTH HMHaukaTopsl NapaMeTpoB
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE napaMeTpoB 3HaYeHune B MeTtoa OneHKH
noKasareJis noKasaTeJst OLEHKH
B 0aJiax DajIax
- OTCYTCTBYIOT [MCTaHIMOHHBIC
1.2.1 OGecneuenne Ha OGHIMATEHOM | cHOCOOBI 00paTHOIl CBs3M U 0 Gamios
caiite ~ opraHm3auuu  (y4pexkICHUs) | B3aMMOJEHCTBHA c
OOecnieyenne  Ha  oQUIMAIBHOM  caiiTe HaJINYUs u (YHKIMOHMPOBAHHUS | MOJYYATEISIMH YCIYT
opraHm3anuy  (y4pexAeHHs)  HaIu4duss U JIUCTaHIMOHHBIX  clloco0ax  oOpaTHOM
(YHKIHOHUPOBAHMS UCTAHLIIMOHHBIX CHOCO0AX CBSI3H u B3aUMOJICHCTBUSA C | - OOMH AMCTAHIMOHHBIA CHOCOO
O0paTHOH  CBS3M M B3aUMOZIEHCTBHA ¢ TOJLyYaTeNsIMA YCIIyT: B3aMMOICHCTBHIS 20 bannos
HOJTy4aTeIsIMH yCIIyT: - TeneoHa;
- TenedoHa; - DIIEKTPOHHOH MOYTBI;
- 3JICKTPOHHOM TOUTBHI; - OJIEKTPOHHBIX CEPBHMCOB JUIs MOJAYU | - jpa JAMCTAHIMOHHBIX CHOCO6a
12 - DJIGKTPOHHBIX CepBHCOB ((opMma s Mojayu 30% 3J1EKTPOHHOTO B3AMMOICHCTBHIS 40 Gannos 100 Gantos Ananus
. 0 .
3JIEKTPOHHOTO oOpalieHus/’Kano0bl/ IpeT0KEHHS caiita
oOpaleHus/’kano0bl/ IPeUI0KEHUS, TOTyUeHUEe - DIIEKTPOHHBIX CEPBHCOB JUIS TOJIYYEHHUS
KOHCYJBTAllMK 110 OKa3bIBAEMBIM  yCIIyraM, KOHCYJIBTALHN 1o oKkaspiBaeMbiM | - TPH JHMCTAHILIMOHHBIX CrOCOGA 60 Gamion
pasnen "Yacro 3a1aBaeMblie BOIPOCH"); ycIyram; B3aUMOICUCTBHA
- TEXHHYECKOHl BO3MOXXHOCTH  BBIPAXKEHUS - pazzena "YacTo 3agaBaeMble BONIPOCH";
noJjydyateiasaMd  yClIyr MHCEHHA O Ka4yeCTBC - TEXHUYECKOH BO3MOKHOCTH BBIPpAXXCHUS _ yeThIpe MCTAHIMOHHBIX
OKa3aHus yCIyr (HaJu4yhe aHKEThl AJS Ompoca TOTYHaTe/AMH YCIYT MHEHHS O KA9ECTBE | 1160062 B3anMoeiicTBSA 80 Ganmos
rpa)<JaH WM TMIEPCCHUIKH Ha Hee) OKa3aHus yCJuyr (Haau4Me aHKeTbl JUIst
onpoca TpaXKAaH WIM THIEPCCHUIKH Ha
- mATh ¥ Oosiee IMCTaHIMOHHBIX
Hee) . 100 6annoB
c11oco00B B3aUMOJEHCTBUS
Jos nosyvaresneit yCayT,
YIOBJIETBOPEHHBIX  KaueCTBOM,
MOTHOTOH U OCTYTTHOCTBIO
1.3.1 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, Aocty
N uHGOpMALIMK O  ACSTEIBHOCTU
MOJTHOTOM M JOCTYIHOCTBIO HH(BOPMALMH .
OpraHM3alliy, Pa3MENICHHON Ha 0-100
0 NeATEIbHOCTH OpraHu3aINy,
. HHQOPMAIIMOHHBIX ~ CTEHAAX B 6aoB
pa3MenieHHOW Ha  HMH(OPMAIMOHHBIX o
TMOMeIeHn: opraHm3anuu (B %
. CTEHJaX B IIOMELICHUH OPTaHU3AIMU
Jons momydaTeneit yciayr, YAOBIECTBOPEHHBIX OT 00Lero yucna ONPOIIECHHBIX Onaiin
OTKPBITOCTBIO, IIOJIHOTOH M JOCTYIHOCTBIO nojyuarenei yCIyr,
nHOpMAIMK O JEATeIbHOCTH OpraHU3aluU NepeBeICHHBIX B OALIIBI) AHKCTHPOBAHNE
13 a3Mep eHHOH Ha uH(DO MaHI/IOHHLII)X CTeH, ax’ 40% 100 Gannos nonydatenei
P PI % 6 P ax, nous mogyqaTesien yeayr, yenyr/JInausrit
Ha caiite (Bu 0 OT OOIIEero 4ucia ONMpOLICHHBIX V/IOBIETBOPEHHBIX  KAYECTBOM, onpoc
moTyatenel yeiyr) MOJHOTOH M JOCTYHHOCTBHIO
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO,
N uHQOpMAIMK O  ACSATEIBHOCTH
MOJIHOTOM M JOCTYIHOCTBIO HH(POPMALHH
OpraHu3anuu, Ha O(HIHATHEHOM 0-100
0 JeATEITbHOCTH OpraHu3aIHy, .
. . caiiTe OpraHu3alMd B  CETH 6aoB
pa3MelnieHHOW Ha OQHIMAIbHOM caiiTe o
«HuTeprer» (B % ot obmero
opraHusanuy B cetn «HTEpHET»
qucna OTIPOIICHHBIX
nojyuarenei yCIyr,
TIepeBeICHHBIX B OAJTBI)
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

3HayeHne MaxkcumaabHOe
Ne 4 3HaYUMOCTH HMHaukaTopsl NapaMeTpoB
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE napaMeTpoB 3HaYeHune B MeTtoa OneHKH
noKa3aTeJst noKa3areJisi OLEHKH
B 0aJliax DajIax
HUTOI'O MO KPUTEPHUIO 1 100% 100 6as10B
2. Kpurepnii «KoM@pOpTHOCTH YCIIOBHIi IIPEIOCTABJIECHHS YCIYD»
- OTCYTCTBYKOT KOM(OpTHEIE
2.1.1 Hannune B OpraHu3aLuu y y bop
. yCIIOBHS, B KOTOPBIX 0 6annos
OObecnieyeHne B OpraHM3alMM  KOM(OPTHBIX KOM(OPTHBIX ~ YCIOBUH, B  KOTOPBIX
o OCYIIECTBIISCTCS ACSATEIBHOCTh
YCIIOBHA, B KOTOPBIX  OCYLIECTBIISETCS OCYIIECTBIISCTCS ACSATEIBHOCTD:
JIeATEeNIbHOCTD: - HaJIM4Me 30HbI OTAbIXA (0XKUAAHUS);
- HAJIMYMEC 30HBI OTAbIXA (O)KI/I):[aHI/Iﬂ); - HaJIW4YuC U TIIOHATHOCTh HaBHUIallMH
- HaNMY¥e M TOHATHOCTh HABHMTALUU BHYTPH BHYTpH OpraHU3alliH; - HaJIMMHE OZIHOTO yCIOBHL 20 Garos
OpraHusaluu, - Halu4yue " JOCTYNHOCTb MMUTHEBOM
- HAJIMYKUEC U JOCTYITHOCTH MMUTHEBOK BOJBbI, BOJBI;
-  HaguyuMe M JOCTYNIHOCTh  CAHHUTAPHO- - HaIWYMe W JOCTYIHOCTh CAHHUTAPHO- | - HAIWYHE ABYX YCIOBHH 40 6amnoB
2.1 o P 50% YHHOCTE p ey 100 Ganton HaGmonenue
TUTHCHUYCCKHX ITOMCIICHHHU, TUTUCHUYCCKHUX IMOMCILICHHH,
- CaHUTapHOE COCTOSIHHE MOMELICHH - CaHUTApHOE COCTOSHHE TMOMELICHHUH
OpraHU3aluH; OpraHu3alumy; - HaJIM4ue TpeX YCIOBUI 60 6amioB
- BO3MOKHOCTb OpOoHUpOBaAHUS - BO3MOKHOCTb OpOHMpPOBaHHMS
YCIYTH/JIOCTYITHOCTh 3allUCH  Ha TOJyYeHHE YCIYTH/JOCTYITHOCTD 3amucu Ha
yeayru (o TenedoHy, ¢ UCMONb30BAHHEM CETH nonyuenue ycnyrn (mo TenedoHy, ¢ | - HaJM4Ue YETHIPEX yCIOBHH 80 6amoB
«aTepuer» Ha oduiaaTbHOM caiite ucnois3oBanueM cetu «MHTepHer» Ha
OpraHU3aLuH, TPH JIUIHOM MOCEHIEHUH U TIp. oULMATBHOM CalTe OpraHM3aLUM, MPU
JIMYHOM ITOCCIICHHH H IIP. - HaJIMYMe IATH U OoJiee yCIoBHH 100 6amnoB
JOTIS MoJTyJyaTenen yCIyT,
. 2.3.1 Y A0BIETBOPEHHOCTh | YIOBIETBOPEHHBIX Omnunaiin
Jlonst momyuateneit yciyr, yIOBIETBOPEHHBIX .
. KOMGOPTHOCTBIO YCJIOBUH, B KOTOPBIX | KOM(OPTHOCTBHIO aHKETUPOBAHUE
KOM(OpPTHOCTBIO ~ YCIIOBHH, B  KOTOPBIX o o o 0-100 N
2.3 o 50% OCYIIECTBIIACTCA JESATeNbHOCTh (B % OT | mpegocTtaBieHus ycuyr (B % ot 100 6amoB IoJTyJaTenei
OCYILIECTBIISACTCS AeITEIBHOCTh (B % OT 001iero 6amioB N
. obuiero qrciIa OTPOMIEHHBIX | OOIIEro dmcia  ONpPOMIEHHBIX yeyr/JInuHbiii
YHCIIa ONPONICHHBIX TOMydaTeNel yciyr) N .
TOJTydaTenel yCciryr) ToJTydarTenen yCIyT, ompoc
MepeBEICHHBIX B OAJLIIBI)

5

JaHHBIA KpUTEpH He TPHUMEHHM K TeaTpalbHO-3PEIMIMHBIM ¥ KOHIIEPTHBIM OpPTaHM3aIlUsIM B COOTBETCTBHHM €O cTaTheil 36.1
oT 9 okTs0ps 1992 1. N 3612-1

3akoHa Poccmiickoii ®Deneparmu
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3HayeHne MaxkcumaabHOe
Ne 4 3HaYUMOCTH HMHaukaTopsl NapaMeTpoB
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE napaMeTpoB 3HaYeHune B MeTtoa OneHKH
noKa3aTeJst NnoKa3aTesst OLEHKH
B 0aJliax DajIax
HUTOI'O MO KPUTEPHUIO 2 100% 100 6ans10B
3. Kpurepnii «/IocTynmHOCTH YCJIYT 1JIS1 HHBAJIHIOB)»
3.1.1 Hanuuue oGopymoBanus | - OTCYTCTBYeT —000pyJoBaHMe
. TEPPUTOPUH, TNpHJIETalomeil K 3JaHusM | TEPPUTOPHMH, MPUJIETAIOMIEH K
OO0opyI0BaHHE TEPPUTOPHM, MPHIICTAIONIEH K PPHTOPHH, I . ’
. OpraHM3anuy, W IOMCHICHHH C ydeToM | 3AaHUSIM OopraHusanuu, u 0 6amioB
31aHUSAM OpraHu3alyy, U NOMEUICHUHN C YUECTOM o
JOCTYITHOCTH JIJ11 HHBAJIUJIOB: MOMECIICHUH C y4yeToM
JOCTYITHOCTH JUIsT MHBAJIMJOB!:
- o0opynoBaHME  BXOJIHBIX  TIpynm | JOCTYMHOCTH Ul MHBAJIMIOB
- 00opynoBaHME BXOIHBIX TPYHI ITaHIyCaMH
MaHycamMmu (MoBEeMHBIMU
(mogbeMHBIMH IIIATHOPMAMH); - HaJIM4YKE OJTHOTO yCIIOBUS 20 6amnos
wiathopMamMu);
- HaJIn4yue BBIACIICHHBIX CTOSITHOK JIIsA
6 . 0 - HaJIM4YHUC BBIACJICHHBIX CTOSHOK IJIA »
3.1 aBTOTPAHCIOPTHBIX CPEJICTB HHBAIUIOB, 30% . - HaJIM4Ke JBYX YCIOBHI 40 6annoB 100 6annoB HaGnonenue
o ABTOTPAHCIIOPTHBIX CPEACTB UHBAIIU0B,
- HaJIM4Ue aJanTHPOBAHHBIX JIN(TOB, MOPYUHEH,
ACIIMPEHHBIX IBEPHBIX TPOEMOB; - HaJIW4ue aJanTHPOBAHHBIX J'[I/I(I)TOB, o 60 6
p p 5 HOpy€HeH,  pACIIMDEHHBIX  JBEPHBIX | ~ HaJIU4YHe TpeX yCIOBUH aJJIoB
- HaJIM4YHME CMEHHBIX KPECE-KOMIACOK; POEMOE:
- HauM4yhe  CHeUManbHO  00OpYyIOBaHHBIX i .
1 PyAOBa - HAJIMYHME CMEHHBIX KPECEI-KOIISICOK; - HaJIM4ue YeThIpeX yCIOBHH 80 6ayutoB
CaHUTAPHO-TUTUCHUYCCKUX IIOMCIICHUH B
- HaJMYUE CIELHAIBHO 000pYIOBaHHBIX
OpraHU3aLuH .
CaHUTAPHO-TUIHEHMYECKHX NOMEMEHHH B | _ 1o jvuye mn yemosnit 100 Ganmos
OpraHM3aIiu
OOecrnieyeHne B~ OpraHU3aldd  yCIOBHil 3.2.1 Hanuuume B opraHuzanuyl YCJIOBUH | - OTCYTCTBYIOT yCIOBHS
JIOCTYIHOCTH, TIO3BOJISIOIINX UHBaINIaM AOCTYIIHOCTH, MO3BOJISIOIIMX MHBAINAAM | 1OCTYITHOCTH, MO3BOJISIIOLINE
MOJy4aTh YCIYTU HapaBHE C APYTHMH: MOJTy4aTh yCIyTH HapaBHE C APYTUMH: MHBATHAAM  TONyYaTh  yYCIyTH 0 Garos
- nyOaupoBaHHME JUISI MHBAIMAOB IO CIYXy H - AyGimpoBanWe s HMHBAIMAOB IO | HapaBHE ¢ APYTHMH
3pEHHUIO 3BYKOBOI 1 3pUTENbHON HHPOPMAIIHH; CIIyXY W 3pE€HHUIO 3BYKOBOH M 3pHTEIBHOM
- nyGnupoBaHWe HaaNKCell, 3HAKOB U WHOI HHpOPMAIIHH;
TEKCTOBOH M rpaduueckoli  MH(OPMAIUH - Ny6nuMpoBaHME HAjNKCeH, 3HaKoB u | - HAIHINE OIHOIO yCIOBHA 20 bannos
3HAKaMH, BBIMIOJHEHHBIMU Pelbe(HO-TOYCTHBIM WHOW  TEKCTOBOW ®  rpaduyeckoit Ha6mronenue/
3.2 mpudrom Bpaiins; 40% nH(GOpManUK 3HAKAMHU, BBHIITOJIHEHHBIMH 100 6annos Amnanus
- BO3MOXXHOCTb MPEIOCTaBICHHUS HHBAINUAAM II0 penbedHo-ToUeyHbIM pudToM bpaiins; - HAIMYMe JBYX YCIOBHil 40 6amioB caifra
CIyXy (cmyxy u 3PEHUIO) ycIayr - BO3MOXHOCTh MIPEIOCTABICHUS
cypronepeBoxunka (TudrocypronepeBoaIrKa); MHBAJIUAAM IO CIIyXy (CIyXy M 3pEHHIO)
- HauW4Yue aiIbTePHATUBHONM BEpCHM caiTa cIIyT CypZIOTIepeBOAINKA .
p P yery YPAOTICpEEOR - HaJTM4Ue TPeX YCIOBUHA 60 6amioB
OpraHU3alUH I HHBAIHJIOB TI0 3pCHUIO; (tudocypnonepeBoaunKa);
- TOMOmb,  OKa3blBaeMas  pabOTHHKAMHU - anpTepHATHBHOW  BEpCHH  caiiTa
OpraHu3aliM, IMPOIICAUIMMH  HeoOXoaumoe OpraHHM3alH JUTs MHBAHIIOB 110 3DCHHIO) | _ yayye weThIpex yCIOBHiA 80 Gamos
o0yueHne (MHCTPYKTHpPOBaHHE), 110 - TIOMOINb, OKa3plBaeMas pabOTHHKAMHU

¢ JlaHHBIA TIOKA3aTEND HE MPUMEHSETCS K OPTaHM3AMAM KyJILTYPhI, PA3MEIIAIIIMMCS B 00BEKTaX KyJIbTyPHOTO HACIEMMA. B Cydae HaxoxmeHus
KyJIBTypHOTO HacIeAus IIPUMEHSIOTCS TIOKa3aTelH, MperycMoTpeHHbIe myHkToM 8 [Iprukasa MunkyasTypbl Poccnu ot 20.11.2015 Ne 2834

OpTaHM3alH KyJIbTYPHl B OOBEKTE
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

3HayeHne MaxkcumaabHOe
Ne 4 3HaYUMOCTH HMHaukaTopsl NapaMeTpoB
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE napaMeTpoB 3HaYeHune B MeTtoa OneHKH
noKa3zareJist noKasaTeJst OLEHKH
B 0aJiax DajIax
CONpPOBOX/CHUIO HWHBAIMJIOB B IOMELICHUH OpraHHU3aLuH, MIPOILEIIIUMHU
OpraHU3aLUHu; Heo0XxouMoe o0yueHue
- HaJIMY¥e BO3MOXKHOCTH IPEJIOCTaBICHUS YCIIyT (MHCTPYKTHpOBaHUE), 1o
B JIMCTAHIIHOHHOM PEXUME WM Ha JOMY COIIPOBOXKICHUIO WHBaJIHJIOB B | _ panuune st u Gonee yonosuit | 100 6amios
MIOMEIICHUH OpTaHU3aLUH;
- BO3MOJXHOCTb IPEAOCTABIICHUS YCIYI B
JAUCTAHIHMOHHOM PEXHUME WK HA TOMY
JOJIst nojydaTesneit yCIIyT,
. YIOBJIETBOPEHHBIX Omnunaitn
Jlonst momywartened yciyr, yIOBIETBOPEHHBIX
o JOCTYIHOCTBIO ycayr ISt AQHKETUPOBAaHHUE
JIOCTYIHOCTBIO YCIJIYT Ul MHBaIHIoOB (B % OT o 3.3.1 Y10BIETBOPEHHOCTh JOCTYIHOCTBIO o 0-100 "
33 . 30% uHBanHIOB (B % oOT oOuero 100 6annoB nosy4aTenei
o0miero 4uciaa ONPOLICHHBIX — IOJydaTelneit YCIYT JUIsl MHBAJIHJIOB 6aioB .
ypcaa ONPOIIEHHBIX yeayr/JInunbii
YCIIYT - MHBAJIHUJIOB) o
noJy4aresell yCIyT — MHBAINAOB, ornpoc
HepeBeICHHbIX B 0aJlIbl)
HUTOI'O ITIO KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/{o0pokenaTelbHOCTh, BeKINBOCTH PAGOTHHKOB OPraHN3aIHI
. JOTIS MoJTyJaTesnen yCayT,
Jlonst momyuareneit yciyr, yIOBIETBOPEHHBIX
Y0BIIETBOPEHHBIX
100pOsKeNaTeNBHOCTHIO, BEXKJINBOCTHIO 4.1.1 Y 10BIE€TBOPEHHOCTH
0OPOKETATENBHOCTHIO, o
paGOTHUKOB OpraHM3alMH, O00ECIeYUBAIOIIUX JOOPOKENTATETBHOCTBIO,  BEXKIMBOCTBIO Onnaiin
. BEXKITMBOCTBIO paboTHHKOB
NEePBUYHBIA  KOHTAaKT ¥  HMH(OPMHUpOBaHHUE pabOTHUKOB OpraHU3aluH, aHKETUPOBAHUE
o - OpraHu3anuu, 00eCHeYNBAIOIINX 0-100 o
. 0 o
4.1 MOJIydaTenss yCIAyTH IIpM HENOCPEACTBEHHOM 40% 00ecIeYnBaIOIMX NEPBUYHBIH KOHTAKT U 100 6amnoB MoJIy4aTesein
HEePBUYHBII KOHTAKT u 6anoB N
oOpamieHMH B OpraHu3alMio  (HampuMmep, HH(GOPMUPOBAHUEM MOTyYaTeNsl YCIYTH yeayr/JInunbii
N uHGOpMUpOBaHUE  HOJyYaTeJNst
pabOTHHKK CIPABOYHOM, KacCUphI U Tpouee) (B NpPH HEMOCPEACTBEHHOM OOpalleHud B o ompoc
o . yeayrn (B % ot olmiero ymcia
% OT 00IIEero Yncia ONPOIICHHBIX MoTydyaTenei OpraHHU3aLUI0 N
cryr) OTIPOIIEHHBIX MoJryJaTenen
Y yCIyT, epeBe/ICHHbIX B OaJlIbI)
JOTIS MoJTyJaTenen yCIyT,
. Y0BIIETBOPEHHBIX
Jlonst moxydatenei yciuyr, YAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTD .
00pOXKETaATETEHOCTHIO, Omnunaiin
J0OPOXKENATELHOCTBIO, BEXITMBOCTBIO JOOPOXKETATeTBHOCTBIO,  BEXKIMBOCTBIO
BEXIIMBOCTBIO paboOTHHKOB aHKETUPOBAHUE
paGOTHUKOB OpraHM3alMH, O00ECIEeUUBAIOIINX o pabOTHHKOB OpraHU3aIUH, 0-100 N
. o ]
4.2 40% OpraHu3anuu, 00eCIeYNBAOIINX 100 GammoB ToJTyJaTeneit
HETIOCPEJICTBEHHOE ~ OKa3aHWe YCIyTH TIpH 00eCIeYnBaIONINX HETIOCPEJICTBEHHOE 6amioB N
o HETIOCPE/ICTBEHHOE OKa3aHue yeyr/JInunbiii
obpamieHnn B opranuzanuio (B % oT o0miero OKa3aHHE YCIYI'H TpH OoOpalieHnH B o
N yeayra (B % ot obmiero ymcna omnpoc
YHCIIa ONPONICHHBIX TOMydYaTeNnel yciyr) OpTaHHU3ALUI0 .
OTIPOIICHHBIX MoJTyJaTenen
YCIIyT, IepeBeACHHBIX B OAJLIbI)
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

3HayeHne MaxkcumaabHOe
Ne 4 3HaYUMOCTH HMHaukaTopsl NapaMeTpoB
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE napaMeTpoB 3HaYeHune B MeTtoa OneHKH
noKa3aTeJst noKa3areJisi OLEHKH
B 0aJiax DajIax
Jlons momyuareneit yciyr, yIOBIETBOPEHHBIX .
Jous noyvaresueit yCIyr,
JI0OPOXKENaTeIbHOCTBIO, BEXKIIUBOCTHIO
YLOBJIETBOPEHHBIX
pabOTHHKOB OpraHW3allMK IIPU HCIOJIb30BAaHUU
N JI00pO’KeNTaTeIbHOCTBIO, .
JIUCTAHIMOHHBIX (OpM  B3auMozeiicTBus (IO 43.1 VY 10BJI€TBOPEHHOCTH Ounnaitn
o BEXKITMBOCTBIO paboOTHHKOB
Tenedony, 1o MEKTPOHHOH MoYTe, C MOMOIBIO JI0OpOKENIATeIbHOCThIO,  BEXIMBOCTBIO OpraHHALIHT o 0-100 AQHKETUPOBaHUE
43 JJIEKTPOHHBIX CEPBUCOB (04U AJICKTPOHHOTO 20% paboTHHKOB OpraHMu3aLuu npu P P 100 6annoB nojyvaTenen
N UCIIONB30BAaHUHM JHUCTAHIMOHHBIX OanmoB .
oOpaleHus/kano0/peuIoKeHNH, 3anucu  Ha UCIIONB30BAaHUHM  JTUCTAHLUOHHBIX (HOPM M o ycryr/JIudnslit
o ¢dopm B3ammoneiicteust (B % OT
MMOJIYYEHUE YCIIYyI'u, IOJyY€HUE KOHCYJIbTalluH B3aUMOACHCTBUS onpoc
o o0LIero  uucna  ONPOIICHHBIX
[0 OKa3blBaeMbIM yciyram u mp.)) (B % ot .
. nosyvareneit ycinyr,
o0IIero 4Yucia ONPOIICHHBIX — IOIy4daTenei
HEepEeBEICHHBIX B OALIIBI)
yenyr)
HUTOI'O MO KPUTEPHUIO 4 100% 100 6a10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTH YCJIOBHSIMH OKAZAHUS YCIIyD»'
nons noJtyqaTene yCIyr,
KOTOPBIE T'OTOBBI PEKOMCHIOBATH
Jlonst momydaTenei yciyr, KOTOpPBIE TOTOBBI OpraHu3alHi0 POJCTBEHHUKAM H Onnaiin
PEKOMEHI0BATh OpraHu3aluil POACTBCHHUKAM o 3HAKOMBIM (MOFHI/I 6])] ee
5.1.1 ToroBHOCTH moOMy4aTenel yciayr aHKETHPOBaHHE
U 3HAKOMBIM (MOriM OBl €€ PEeKOMEH/OBaTh, o pPEKOMEeHI0BaTh, eciu Obl Oblia 0-100 N
5.1 30% PEKOMEHI0BATh OpPraHMU3aLHI0 100 6amnoB MoJTyJaTenei
ecnmi  Obl  Obula  BO3MOXKHOCTH — BBIOOpa BO3MOXKHOCTb BBIOOpA 6aoB N
o POACTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbiii
opranmzauuu) (B % oOr oOmero duciaa opranuszanuu) (B % ot obuiero ompoc
OMNPOLIEHHBIX MOJIydaTeNnei ycuyr) yucna OTIPOIICHHBIX
moJryyaTesnei yCIyT,
MepeBeICHHBIX B OAJLIbI)
Jous nosyyaresneit yCIyT,
. YAOBJIIETBOPEHHBIX Omnunaiin
Jons momydaTeneit yciayr, YAOBIECTBOPEHHBIX
o OPraHU3alHOHHBIMU  yCIIOBUSIMH AQHKETHPOBaHHE
ynobctBoM rpaduka padotsl opranuzanuu (B % o 5.2.1 Y7OBIETBOPEHHOCTb YIOOCTBOM o 0-100 N
52 . 20% npeaocTaBneHus ycnyr (B % ot 100 6annos IoJIyJaTesnein
OT OOIIero 4YHcia OMPOIICHHBIX MONydaTeneit rpaduka paboThl OpraHU3aLUH 6amios N
cnyr) o0mero  4Ymcia  OMPOIICHHBIX yeryr/JInaubrit
yemy ToryJartenei yCIIyT, ompoc
MepeBEICHHBIX B OALIBI)

7

JaHHBIA KpUTEpH He TPHUMEHHM K TeaTpalbHO-3PEIMIMHBIM ¥ KOHIIEPTHBIM OpPTaHM3aIlUsIM B COOTBETCTBHHM €O cTaTheil 36.1
oT 9 okTs0ps 1992 1. N 3612-1

3akoHa Poccmiickoii ®Deneparmu
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

3HayeHne MaxkcumaabHOe
Ne 4 3HaYUMOCTH HMHaukaTopsl NapaMeTpoB
Iloka3aTenn ITapameTpsl, NoAIeKAIKE OLEHKE napaMeTpoB 3HaYeHune B MeTtoa OneHKH
noKa3aTeJst noKasaTeJst OLEHKH
B 0aJiax DajIax
Jous noxyvaresueit yCIyr,
. YIOBJICTBOPEHHBIX B IIEJIOM Omnaiin
Jlonst mosryyateneit yciyr, yAOBICTBOPEHHBIX B
5.3.1 VYI0BIETBOPEHHOCTh B LEJIOM | YCIIOBUSAMM OKa3aHUS YCIyr B aHKETUPOBAHUE
LeJIOM  YCIOBHUSMH  OKa3aHMi  ycIyr B o o 0-100 N
53 o 50% YCIIOBUSIMU OKa3aHus yeayr B | opranm3amuu (B % OT oOuiero 100 6annoB oJIy4aTesnei
opraHmsauu (B % or oOmero 4ucia OamoB N
. OpraHM3aIiH qycia OIIPOIICHHBIX yearyr/JInunbrit
OIIPOLICHHBIX MMOJIy4aTeNeH YCIIyT) .
nosyvareneit ycnyr, orpoc
HepEeBEICHHBIX B OAJLIBI)
HUTOI'O MO KPUTEPHUIO 5 100% 100 6a10B
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

HNPUJIOKEHHUE B. Ennnbii NOpANOK pacuyera NoKasareJien,
XapaKTepu3yKIIUX 00lMe KPUTEPUHM OLEHKH KayecTBa YCJOBMI OKa3aHUs
yYCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpPaHbl 310pP0OBbs, 00pa3oBaHus,
COLMAJILHOIO O0CIYKMBAHUS U (edepaJbHbIMHM YUYPEKIACHUSIMH MeIUKO-
COLHUAIBLHOM IKCIePTH3bI®

3HaueHus TOKa3aTelled OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oaminax U UX
MaKCHMaJILHO BO3MO>KHOE 3HaueHue coctanisger 100 6anioB:

a) U1 KaXJ0To MoKas3aTes OICHKH KauyeCTBa;

0) Mo opraHu3aiuy;

B) B IIEJIOM IO OTpacid, MYHUIMIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunn, Poccuiickont Penepannm.

Pacuer noka3saresieil, XapaKTepu3yOUMX KPUTEPUl OLIEHKH KayecTBa
«OTKPBITOCTH M JOCTYNHOCTH HHGOPMALMH
00 OpraHu3anyMu COUAJIBLHOM chepbi»:

a) 3HA4YCHHUE TMoOKazarensi oleHKu KadecTBa «CooTBeTcTBHE WHGOPMALMH O
NESTEBbHOCTH OPraHU3allMy COLIMANBHON cepbl, pa3MeIIeHHON Ha 00IIEJOCTYTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKAHUIO U MOPSAKY ((hopme), yCTaHOBIEHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMHU MPAaBOBBIMH akTamMu Poccuiickoii
Oenepatn» (Ilig) onpenensercs no popmyse:

" +U_.
H :( CTCHI cauT ) X 100

uH)
2 x I/IHOpM (Bl)

rae

Uerens - 00beM uHGOpMAIUHU, pa3MENIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3aIliy;

Weaiir - o0beM wuHpOpMamuu, pa3MelmieHHOH Ha OQHUIIMATbHOM CalTe
OpraHu3alliy COLUaIbHON cepbl B HHMOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON CeTH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00bEeM uHPOpMAIUM, pa3MEIIeHWe KOTOPOH Ha OOIIeTOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAaHOBJIEHO 3aKOHOJATENbHBIMU W HWHBIMU
HOpPMaTHBHBIMU IIPAaBOBBIMU akTamMu Poccuiickoit @enepannu;

0) 3HaueHne ToKa3aTess OlCHKU KadecTBa «Hamnume Ha oduimaibHOM caiiTe
OpraHu3aliy COolUaIbHOW cdepsl MHPOPMANMK O AUCTAHIIMOHHBIX CIIOCO0ax
oOpaTHOW CBSI3W W B3aWMOJICUCTBUA C  MONyYaTelIMH  YCIYyr MW HX

8 IIpuxaz Muntpyna Poccun or 31.05.2018 Ne 344n «O6 yTBepskneHmu EmwHOro mopsaka pacuera IIOKa3aTelei,
XapaKTepHU3YIOMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypel,
OXpaHBbl 37J0POBBsI, 00pPa30BaHMS, COUATLHOTO OOCITYKUBAHUS U (e/IepaTbHBIMI yUPEKICHUSIMH MeINKO-COATbHON
9KCTIEPTU3BD»
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

dbynkuronupoBanue» (Ilyer) onpenensercs no popmyre:

HI[I/ICT = TI[I/ICT X CI[I/ICT, (B.2)

rJie:

Tuer - KOTMYECTBO 0AIOB 3a HAJIMUME HA OPUIMATBLHOM CaiiTe opraHu3aluu
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSIISIMH YCIYT
(o 30 6anmIoB 3a KaXKABIM JUCTAHIITMOHHBIN CTII0C00);

Cuer - KONMMYECTBO (DYHKIMOHHUPYIONIUX JAUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJydYaTeNsIMHU YCIyT, HHGOPMAIHs O KOTOPHIX pa3MelleHa Ha
o UITMATBHOM CaliTe OpraHU3AINH COITUATBHOU cephl.

B) 3HAYCHME I[OKa3aTelsi OIEHKU KauecTBa «Jloyis mosydarenedl yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYIHOCTHIO HH(GOpPMAIMKA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py,), ompemensiercss 1o

dbopmye:
HOTKp — ( yCTeHI[ + ycaﬁT ) x 100
ya 1« 4 (B.3)
o6
rae
VYerens - UYHMCIO TIONyYaTENIEM YCIyT, YAOBJIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOW M JOCTYNMHOCTBhIO HHGOPMAIUM, pPa3MEIICHHOW Ha HHGOPMAIMOHHBIX
CTeH/IaX B MMOMEIICHUHN OPTaHU3aI[MU COLIMAIIbHOMN cdephl;

VY caiir - YUCJIO TIONTyYaTeNEN yCIyT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JIOCTyHHOCTBbIO HMH(pOpMalUM, pa3MEIIeHHOW Ha OQUIMAIbHOM  CcaiTe
OpraHu3aluu;

Yoo - 00111€€ YHCIIO OMPOIIEHHBIX MOTyYaTeIe yCayT.

Pacuer moka3zarteJieil, XapaKTepU3yOUMX KPUTEPUH OLIECHKH Ka4ecTBa
«Kom@popTHOCTH YCI0BHH NPEI0CTABJIEHUSA YCIYT, B TOM YHCJIe BPeMH
0’KU/JIAHNS MIPEJOCTABJICHUS YCIYD):

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «(OOecmedyeHHe B OpraHU3allud
counanbHOi cdepsl KoMpopTHBIX ycioBuil mnpepoctaBieHus yeayr»  (Iliowmg.yen)
ompenensercs mo Gopmyiie:

HKOM(l).yCJI - TKOM(b X CKOM(b, (B.4)
rae:
Tkomp - KOTMUECTBO OAJIOB 32 HAJMUKE B OpraHU3alMU KOM(POPTHBIX yCIOBUM
npenocTaBiaeHus ycruyr (mo 20 6amioB 3a Kaxkaoe KoMGpOpPTHOE YCIOBHE);
Cromp - KOTNIECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

0) 3HaueHWE TMOKazaTelas  OIEHKM  KadecTBa  «Bpems — oxugaHus
MPEIOCTABICHUS YCIyrd (cpeaHee BpeMs OXHIAHUS W CBOCBPEMEHHOCTH
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

MMpCaO0CTaBJICHUA YCIIYT ?

B) 3HAu€HUE IOKa3aTelsl OLIEHKHM KauecTBa «Jloms momyuateneit ycmyr,
YAOBICTBOPEHHBIX  KOM(OPTHOCTBHIO  MPEIOCTABICHUS  YCIyr  OpraHMu3almen
comuanbHoii cdhepb» (IT%y,) onpenensercs no Gopmyie:

yKOM(l)
KoM} _
I1 o o x 100 (B.5)
00111
rae
yroub _ ypcno momyuarenel  yCIOyr, yAOBIETBOPEHHBIX KOM(MOPTHOCTBIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil couuaabHou cdepsl;
Yoou - 00111€€ YHCIIO OMPOILIECHHBIX MOIyYaTeNne yCiyr.

Pacuer nokasaresieil, XapaKTepu3yOUMX KPUTEPUl OLIEHKH KaYecTBa
«locTynmHOCTB YCJIYT AJI HHBAJTHIOBY:

a) 3HAYCHWE TIOKa3zaTeys OIEHKH KadecTBa «OO0opynoBaHHE MOMEIEHUN
OpraHu3aIMy COIMadbHON cepbl W Tpuieraroleid K Hell TePPUTOPUU C YyUEeTOM
noctynHocTH J71st uHBAIUA0B» (I1°P",0cr) onpenensiercs no popmyie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rae:
TP joer - KOJWMYECTBO OauioB 3a OOECTIeYeHHE YCJIOBHM JIOCTYITHOCTH
opranu3anuu st ”HBAIUI0B (1o 20 0auioB 3a Kax10€ yCIOBUE JOCTYITHOCTH);
CP" joer - KOJIMYECTBO YCIOBUM JOCTYITHOCTU OpPraHU3aLMK JJ1s1 MHBAIUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKM KadecTBa «(OOecmedyeHHe B OpraHu3alluu
COlMaNIbHON c(ephbl YCIOBUN JOCTYMHOCTH, TMO3BOJIAIONIMX HWHBAIAIAM IOTY4YaTh
yCcIyrd HapaBHe ¢ ApyruMm» (I ;ocr) onpenenseTcs mo popmyiie:

yeryr — yenyr yeryr
H IOCT T JIOCT X JIOCT (B7)

rae:

TY joer - KOIMYECTBO OaIOB 3a 0OECTICUYCHHE YCIOBUU JOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIMAAM TIOJIy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6amioB 3a
KaXXJ10€ YCJIOBHUE JOCTYITHOCTH);

CY joer - KOJMYECTBO YCIOBUM JOCTYNMHOCTH, MO3BOJISIIOIIMX HWHBATUIAM
MOJy4aTh YCIAYyTH HApaBHE C APYTUMHU.

9 Iloxa3arens MNPUMCHSACTCA ISl OLICHKU Opl"aHPBaIIPIﬁ B C(bepe OXpaHbl 310POBbsA, COHUAIBHOI'O 06CJ'Iy)KI/IBaHI/I$I n
q)eﬂepaHBHBIX y‘lpe)KI[eHI/Iﬁ MCﬂHKO—COHHaHBHOﬁ OKCIICPTU3BI

57
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B) 3HAUEHHE I[IOKa3aTessd OLIGHKM KauecTBa «Jlomst moisrydarened ycmyr,
YAOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT A MHBanuaoBy» (I17°°"y,) onpenensiercs mo

bopmyiie:
yILOCT
e =(——) x 100.
HUHB
rae
YAT - 4ypcno  mosiydarened yeiIyr - HWHBAIMAOB, YIOBIETBOPEHHBIX

JOCTYITHOCTBIO YCITYT JJIs1 UHBAIUOB;
U, - UKCIIO OMIPOIIEHHBIX MTOTYyYaTeNEeH yCIyT - MHBAJIU/IOB.

Pacuer nokasaresieil, XapaKTepu3yOUMX KPUTEPUl OLIEHKH KaYecTBa
«/1o0poxkenaTeJbHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHM3aluM
COLMATBLHOU cepbD):

a) 3HauYEHUE TMOKa3aTelsl OLEHKM KauyectBa «/lonms mosydareneit ycmuyr,
yJOBJICTBOPEHHBIX JI0OPOKENATETLHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3alluu
coruanbHOM cdepbl, 00eCTIeYMBAIOIINX TEPBUYHBIA KOHTAKT U WH(GOPMHUPOBAHUE
noJiyyaTessi yCIAyrd TIpH  HEMOCPEACTBEHHOM OOpalleHHd B  OpPTraHU3aIHIo
counanbHo cepb (IT7PHF ) onmpenensiercs no Gpopmyde:

yHepB.KOHT
MEPB.KOHT _
=(——) X
00
rae
Y HiepB Kot - YHCIIO0 [0JIy4daTeaen yCIyT, YIAOBJICTBOPCHHBIX

T0OpOKENATEIHPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aI[iy, 00CCIIEYNBAIOIINX
NEPBUYHBINA KOHTAKT U MHOOPMUPOBAHKE MOTYUYaTENsl YCIYTH;
Yoo - 0OIIIE€E YMCIIO OMPOIICHHBIX TOJIyYaTeNel YCIyT;

0) 3HaueHWe TMOKa3aTelsl OIEHKH KadecTBa «Jloms momyuaTenei ycuyr,
YAOBJIETBOPEHHBIX TOOPOKENATENbHOCTHIO, BEXKIMBOCTHIO pa0OTHUKOB OpraHU3aluu
COIMANIbHOM Cc(ephl, 00ECTICUNBAIONINX HEMOCPEICTBEHHOE OKa3aHHe YCIYTd MpHU
oOpallleHu! B OpraHu3aluio couuasbHo cdepppy (I1HYWT ) ompenensercs mo

bopmye:
yOKa3.ycnyr
0Ka3.yclyr —
I n = () x 100 .10

o0

rae

Y oxas.yenyr - YHCIIO0 noJryyartesien YCIIYT, YAOBJICTBOPCHHBIX
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100pOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OPraHU3alii, 00€CTIeUYnBaOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIYTH;
Yoow - 0OILIEE YUCIIO OMPOIICHHBIX MOIyYaTeNen YCIyT;

B) 3HAUCHHWE [IOKAa3aTeNs OICHKH KaudecTBa «Jlomst mosrydarteneid ycmiyr,
yIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKIMBOCThIO PAOOTHUKOB OpraHU3aIliN
COIMAJILHON cephl TPH WCIOJIB30BAHUN JAUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS»
(IrPeeraer ) onpenensieTcs no Gopmyie:

yBe)KJ].LLI/ICT
BCXKII.JUCT —
et = (S——) x 100
obm (B.11)
rjae
y e Anet - YUCIIO0 1oJIy4daresien YCIYT, YAOBJIETBOPEHHBIX
100POKENATENBHOCTHIO, BEXJIMBOCTbIO  pPAaOOTHUKOB OpraHv3alvd  [pH

UCIIOJIb30BAHUH JUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBHUSI;
Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOTyYaTeIe yCiayr.

Pacuer nmokaszartesieil, XapaKTepu3yOUMX KPUTEPUH OLIEHKH KaYecTBa
«Y10BJIETBOPEHHOCTH YCJAOBUSIMH OKA3AHMS YCIAYI»:

a) 3HAYCHHME TIOKa3zaTelys OIEHKM KadecTBa «Jlons momyuareneit ycuyr,
KOTOpBIE TOTOBBI PEKOMEHAOBATH OPTraHU3AINIO COLUATBLHON chephbl POJCTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJI0BaTh, €CiM Obl ObLIa BO3MOKHOCTH BBIOOpA
opranuzanuu counanbHou chepsl)» (Ipeon) ONpenensercs no popmyie:

Y
_ pEKOM
=({———) X
pexkom ( q ) 100 (B.12)
o6
rac
ypeKOM - 4HuCJIO Honyaneneﬁ yClIyr, KOTOPBIEC TOTOBBI PEKOMCHIOBATH

OpraHu3ali0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi OBl
Obl1a BO3MOXKHOCTH BEIOOpA OpraHU3aIliN );

Yoo - 001I1€€ YHCIIO OMPOIIECHHBIX MOIYYaTeIeH YCIyT;

0) 3HaueHWe TMOKas3aTels OIEHKH KauecTBa «Jlons momyuareneit ycuyr,
VAOBIETBOPCHHBIX OPTaHU3AIMOHHBIMUA  YCJIOBUSMH  TPEJOCTABICHUS  YCIYT»
(IT°PT¥e1y ) onmpenensiercs o popmyiie:

yopr.ycn
opr.yci —
= (—q ) x 100 (5 13)
o011
rae
YOPTYET - gyeno modydarened yCciayT, YIOBIETBOPEHHBIX OpPraHU3alMOHHBIMHU
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YCIOBUSMHM NPEIOCTABICHUS YCIYT;
Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOIyYaTeNe yCIyT;

B) 3HAUYECHHE I[IOKa3aTesld OLEHKM KauecTBa «Jlons mosydareneil yciyr,
yJOBJICTBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUS YCIYT B OpraHU3aIliy COLMAIbHOM
cheps» (Iy,) onpenensiercst no popmye:

ya

( Y ) x 100
= R X )
5 .

o0

(B.14)

rae

VYyu - 4UHCIO MONydYareiael yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU
OKa3aHUs yCIYT B OPraHU3aIMK COIMATLHOMN chephI;
Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOIyYaTeNIe yCiyr.

IToxa3aTe/ib OLIEHKM Ka4eCTBA M0 OPraHU3alUU COLHATBHOM c(epbl, B
OTHOLLIEHUM KOTOPOi MpPoOBeIeHA He3aBUCHMAas OLIEHKA KayecTBa,
paccyuTbIBaeTcsd no gpopmy.ie:

S, = ZKmn /S B.15)
rie:

Sh - MoKa3aTenpb OLIEHKU KayecTBa N-0l OpraHu3alny;
K™, - cpenHeB3BelleHHass CyMMa IIOKa3aTelIed, XapakTepHU3YOUIUX mM-bId
KPUTEPUI OIIEHKH KaueCcTBa B N-OM OpraHU3aIMK, pacCUUThIBaeMasi o (popmysiam:

Kln - (073 X HnI/IH(b + 093 X Hn}II/ICT T 094 X Hn-OTprﬂ) (B16)

I<2n - (093 X HnKOMq).ycn + 094 X Hnomnﬂ T 093 X Hn_KOquyIl) (B-17)

K3n _ (0,3 % TT™P + 0’4 x [IyemT + 0,3 X HH_HOCTYH) (B.18)

K4n — (0,4 x Hn-HepB.KOHTy}l + 094 x 1—[n—01<213.ycnyry£l + 092 % Hn-Bem.HHCTyﬂ)(B‘lg)
I<5n = (073 X HnPeKOM + 0’2 X Hn"’pr'yCHyﬂ T 0’5 X HnYﬂ)’ (B20)

JI0CT J0CT

Mg ... Iy, - mMoKka3zaTenum OLEHKM KauyecTBa, XapaKTEpU3YHOIUE 00lue
KPUTEPUM OLIEHKM KadyecTBa B N-OM OpraHM3allud, pacCUMTaHHbIe IO (GopMysam,
MIPUBEJICHHBIM B yHKTax 2-5 EnuHOro nopsaka.
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NPUJIOKEHHUE I. baank aHanu3a coOTBeTCTBUS HHGOPMANMH O [IeSTEJbHOCTH OPraHU3alUM, Pa3MelleHHOH Ha
HH(GOPMAIMOHHBIX CTEHJAAaX B MOMEIIEHNH OPraHU3allH, ee COJePKAHUI0 U NMOPAIAKY (dopme) pasMelieHUs], YCTAHOBJIEHHBIM
HOPMATHBHBIMHU NPABOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HaumenoBanue OpraHms3anuu
Peruon
Anpec
®.1.0. pykoBoauTes
KoHTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA
Jara ananu3za
®.1.0. 3kcnepra
Kommuecrso
CooTBeTcTBHE MakcuMaibHoe OHCHKa IKCHepra
Ne MaTepHuaJoB/eIMHHIL
I/IHZIHKZITOPI)I 3HaA4YCHHUC B HpnMeanHe
HMHIMKATOpA HHpOpPMaLHH, CootBercTBHE/ ®dakrnyeckoe
na HEeT 0ajIax
ycranoBjaenHoe HITA | HecooTBercTrBHE KOJINY€eCTBO
ITonHOE U coKpallieHHOEe HANMEHOBaHHE
1111, par + - 6,25 1
OpraHU3aluH KyJIbTypbI
Hudopmanus o MecTe HaXOKIECHHS
1.1.1.2. OpraHu3aluy KyJIbTyphl 1 ee (unanos (npu + - 6,25 1
HaJIM41H )
1.1.1.3. Cxema mpoe3ia K OpraHU3ary KyJIbTYPBI + - 6,25 1
1.1.1.4. [TouTOBEIH agpec OpraHu3alu KyJIbTYPhI + - 6,25 1
WHadopmanus o naTe co3aaHus OpraHU3ALIN
1.1.1.5. bopmars 0 1 A P 1 + ; 6,25 1
KyJIBTYPBI
1.1.1.6. Nudopmanus 06 yupeaurene (yIpeIuTensx) + - 6,25 1
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KosmuectBo
CootBercTBHe | MakcHMasibHOE OueHka KcneprTa
Ne MaTepPHAJIOB/eTNHUIL
HNapukaropsl 3HAYEeHUE B IIpumeyanue
HHIUKATOpA uHpopmanuu, CootBercrBue/ DakTHyecKoe
aa HeT Oasrax
ycranoBjgennoe HITA | HecooTBercrBHE KOJIHY€CTBO

1.1.1.7. Komnus ycraBa (u3MeHeHHUs B yCcTaB) + - 6,25 1
1118, CBHIIETENBCTBO O TOCYAAPCTBEHHOM n ) 6.25 1

perucTpayu

4
1119, H(popMaIys 0 CTPYKTYPE OpraHu3aIiu n ) 6.25 1

KyJNbTypHI
1.1.1.10. Hudopmanus o pexxume, rpaduxe padoThl + - 6,25 1
1.1.1.11. KoHTakTHBIE Tene(hOHBI + - 6,25 1
1.1.1.12. Anpeca 3JeKTPOHHOHN OYTHI + - 6,25 1

daMmny, UIMEHa, OTYECTBA, JOJIKHOCTH
11113, PYKOBOJISIIET0 COCTaBa OPTraHU3aI1N ) n ) 6.25 1

KyJIBTYPBI, €€ CTPYKTYPHBIX NOJpa3AeIeHUN

U ¢punuanos (IpH UX HAJIUIHH)
1.1.1.14. CBeneHus 0 BUAaX MPEAOCTABISIEMBIX YCIyT + - 6,25 1
11115, IlepeueHb OKa3bIBAEMBIX IUTATHBIX YCIYT, n ) 6,25 1

1eHbI (Tapudbl) HA YCITYTH

Wudopmanus o miaHupyeMbIx
1.1.1.16. MEPOIPUATHSX (aHOHCHI, a(HIIIH, aKIIH ),

HOBOCTH, COOBITHS

© DJ1eKTPOHHBII pecypcHbIil ueHTp, 2025 2.
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NPUJIOKEHUE /I. biank aHanu3a cOOTBeTCTBHS MHOPMANUM O AeATEJbHOCTH OPraHM3alMy, Pa3MelleHHOH Ha
opMIHMATBLHOM caiiTe OpraHu3anuv B MH(POPMALNOHHO-TEJICKOMMYHHMKAIMOHHON ceTtH «UHTEepHeT» (najiee - cair), ee
CO/IepP:KaHMI0 U MOPAAKY (popme) pa3MenieHHsI, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NIPaBOBbIMHU aKkTamu (mapametp 1.1.2)

Anpec caiita/URL/
HaumeHoBaHHMe OpraHu3aluu
Peruon

Anpec

®.1.0. pykoBoauTes
KoHTakTHBI Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
CO/IeP:KAHUIO, MakcumanbHoe Onenka 3KkcnepTa
Neo 10 MAaTepHAaJI0B/eINHHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIAKATOpa HHpopMaIHH,
pasIax CooTBercTBHE/ dakTHueckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBUE KOJIU41€CTBO

1121 ITomHOE HamMeHOBaHIE . i 25 |
OpTaHMU3AIHN KyIbTyPHI

CokpalreHHOe HAHMCHOBAHHE

1.1.2.2. + - 2,5 1
OpraHu3aliy KYJIbTYPhI
Nudopmarus o mecte

L1223, HAXOXKJICHUS OpPTaHHU3aIUH N i 25 1

KYJBTYPHI U €€ PUIHAIOB
(pm HATTMYVIN)

19 Pugukatopsl chopMupoBansl Ha ocHOBE Ilprka3za MuBKynsTypsl Poccun ot 27.04.2018 N 599 "O6 yTBepIeHUH MOKAa3aTeNlel, XapaKTepU3YIOIMX OOIINE KPUTEPHHA OLCHKH
KavecTBa yCJIOBUI OKa3aHUs YCIIyT OpraHU3alusIMi KyJIbTypbl"
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CooTBercTBHE Konmuecrso
COJIeP:KAHUIO, MaxkcumaJjibHoe OueHka 3xcnepra
Ne 0 MaTepHAaJI0B/eMHULL
. HNuaukaropbl nopsaky (popme) 3HaYeHHE B e oy IIpumeuanue
A P Gajutax pyALH, CoorBercrBre/ | MaKTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJINYIECTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBbI# agpec + - 2,5 1
WNudopmanus o nare
1.1.2.6. CO3/IaHUsI OPTaHHU3aALMH + - 2,5 1
KYJIBTYphI
BEACHUS YpEeaUT
1127, | CBexenns o6 yupenurene + - 2,5 1
(yupenurensix)
Komnmus ycraBa (M3MEHEHHS B
1128 ol yerasa (Hsmere + - 2,5 1
yCTaB)
CBUIETENHCTBO O
1.1.2.9. roCcy1apCTBEHHOM + - 2,5 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3/IaHWH OpPTaHU3AIAA + - 2,5 1
KYJIBTYPBbI
Pewenue yupenurens o
1.1.2.11. HA3HAYEHUH PyKOBOIUTEIS + - 2,5 1
OpraHU3alMH KyJIbTYpbl
Konuu nomnoxxenuii o
1.1.2.12. | ¢unmanax u + - 2,5 1
NPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrema cTaHgapToB 10 MH()OPMALWH, OMOIMOTEIHOMY M H3JATENbCKOMY Aeiy. JeIompor3BoICcTBO U apXUBHOE ej10. TepMuHbl U onpepencHus” (YTB.
npuka3zoM DeleparbHOTO areHTCTBa 0 TEXHHYECKOMY PETyIHPOBAHNI0 1 MeTpoIIoTuH oT 17 oktsiops 2013 r. N 1185-cT)
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CooTBercTBHE
KosmnuectBo
CO/IEPIKAHMIO, MaxkcumaibHoe OuneHka Kcnepra
Ne 0 MaTepHAaJI0B/eMHULL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJHYECTBO
Nudopmarius o CTpyKType
1.1.2.13. (opman PYKTYp + ) 2,5 |
OpraHu3aluy KyJabTypbl
1.1.2.14. | Pexxum, rpaduk paboTh + - 2,5 1
1.1.2.15. | KonTaktHbie TenedoHbl + - 2,5 1
1.1.2.16. Anpeca 3JeKTPOHHOMN TTOYTHI + - 2,5 1
damunun, IMEHA, OTYSCTBA,
OJDKHOCTHU PYKOBO/ISIIIETO
11217 |2 PYKOBOZII + ] 2.5 1

coCTaBa OpPTaHU3aLNU
KYJIbTYpPbI

damunun, TMEHA, OTYCCTBA,
JIOJDKHOCTH PYKOBOJAIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
TToApa3IecHIi 1 QUITHAIOB
(IpH UX HAJTMYHH)

112,19, | Choseiiti o buax + . 2,5 1
MPEAOCTaBIAEMBIX YCIIYT

IIepedenpb oka3bIBacMbIX

1.1.2.20. o
yCIIyT Ha OECIIaTHOW OCHOBE

IIepedenp oka3pIBacMbIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(Tapudsr) Ha ycrmyTu
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CooTBercTBHE
KosmnuectBo
COJEPKAHUIO, MaxkcumanbHoe Ouenka 3xcnepra
Ne 10 MaTepPHAJI0B/€eTNHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HET ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

Komnuu HopMaTuBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHaBJIMBAIOIUX LICHBI + - 2,5 1
(tapudsbr) Ha yciayru 160
MOPSIIOK WX YCTaHOBJICHHUS
Kornus iiana ¢puHaHCOBO-
XO3SIMCTBEHHOHN NeITEeIbHOCTH
OpTaHU3alHU KYJIbTYPHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM

1.1.2.23. | 3aKOHO/ATEILCTBOM + - 2,5 1
Poccuiickoit ®enepanun
MOPSIJIKE, TN OFOKETHOM
cMeThI (mHpopMars 00
00BeMe TIPETOCTaBIAEMBIX
ycIyr)

Konuu oTueros no
(hMHAHCOBO-X 03I CTBCHHON
JeSITETFHOCTH OPTaHNU3alluU
KYJbTYPBI, YTBEPKICHHOTO B
YCTaHOBJICHHOM

1.1.2.24. 3aKOHOJATENBCTBOM + - 2,5 1
Poccuiickoit denepanyu
TIOPSIKE, FITH OFOJKETHOM
cMmetsl (nHpopmanus 00
o0BeMe MpeIoCTaBIIeMbIX
yciyr)

WNudopmarus o maTepuaibHO-
TEXHUYECKOM 00eCTieueHun
MIPEIOCTaBICHHUS YCIyT
OpraHu3anuenl KyJIbTyphl
1.1.2.26. Wudopmarns o MaTepralIbHO- + - 2,5 1
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CooTBeTcTBHE
KoanuyecTBo
CO/IePKAHUIO, MakcuMaJIbHoe Ouenka 3Kkcnepra

MATEpPHAIOB/eTMHH
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P AR
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpA

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

TEXHUYECKOM 00eCIICUCHUHU
MIPEeIOCTaBICHUS YCIyT
OpraHu3alMen KyJIbTYyphl,
MPHUCIIOCOOIEHHBIMH IS
HCTIOH30BaHUS MHBATHIAMHI
Y JIMIIaMU C OTPaHHYEHHBIMHU
BO3MOKHOCTSIMH 3/TOPOBBSI
Komun nuiien3uii Ha
OCYIIECTBIICHHE

eI TEIFHOCTH, IO IJICKAIICH
1.1.2.27. JIMLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTENECTBOM
Poccuiickoii @enepanuu
HNudopmarus o

1.1.2.28. rocy1apCTBEHHOM + - 2,5 1
(MyHHUITMTIQTEHOM ) 3aJaHIH
OTtder o pe3yabTaTax
TEeSITETFHOCTH YUPEXKACHUS
1.1.2.29. (wH(pOpPMAHA O BHIIOTHEHUN + - 2,5 1
rOCyIapCTBEHHOTO
(MYHHIIMTIAIEHOTO) 3a7aHMS)
Nudopmarns 0 KOHTPOIBHBIX
MEPOTIPHUITHIX U UX
pe3ynbTaTax 3a OTYETHBII
(hMHAHCOBEIH TOJ
Nudopmarus o pesynpraTrax
1.1.2.31. | mestenpHOCTH M 00 + - 2,5 1
WCIIOJIb30BaHNH HMYIIIECTBA
HNudopmarus o

1.1.2.32. IUIAHUPYEMBIX MEPOIPUATUAX + - 2,5 1
(aHOHCHI, aduIm, aKI¥H),

1.1.2.30.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMAMH COLMANBHOI cepb»

CooTBeTcTBHE
KoanuyecTBo
CO/IePKAHUIO, MakcuMaJIbHoe Ouenka 3Kkcnepra

MaTepHuaJoB, HHHU
Huguxaropsi'’ nopsaky (dpopme) 3HAYEHHE B P Sy
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPA pume €

CootBercTrBHEe/ dakTHyeckoe
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

IIpaBuna nocemeHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTarel HE3aBHCUMOM
OLICHKH KauecTBa OKa3aHUs
YCIYT OpraHu3aIisIMi
KYJIBTYPBI, a TAKXKE
MPEUIOKEHHS 00 YITyqIIeHUH
Ka4dyeCTBa UX ACATCIIbBHOCTHU
[Inan no yny4iieHuro
1.1.2.35. KadecTBa paboTHI + - 2,5 1
OpraHu3aluu
HNudopmarus, pazmenieHue 1
oIy OIMKOBaHNE KOTOPOIt
ABJISIFOTCS 00s13aTEIbHBIMU B
11236, | COOTBETCIBAN € + . 2,5 1
3aKOHOZAATEIBECTBOM
Poccuiickoit denepannu -
nHpopMarus B chepe
IIPOTUBOACHCTBHS KOPPYILIUHU
HNudopmarius, pa3menieHne u
OITyOJIMKOBaHKE KOTOPOH
SIBIISIIOTCS 00513aTEIbHBIMU B
112,37, | SoorBereiBan © + . 2,5 1
3aKOHOAATENECTBOM
Poccuiickoit ®epepanuu —
nHopmarus B chepe OXpaHbl

Tpyaa

1.1.2.34.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMAMH COLMANBHOI cepb»

CooTBercTBHE
KosmnuectBo
COJEPKAHUIO, MaxkcumanbHoe Ouenka 3xcnepra
Ne 10 MaTepPHAJI0B/€eTNHUIL
HNuaukaropbl nopsaky (popme) 3HaYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | dakTHYeCcKoe
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

WNudopmanus, pasmerieHne u
oIy0IMKOBaHHE KOTOPOH
SIBJISTIFOTCSL 00513aTEIbHBIMU B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIILCTBOM + - 2,5 1
Poccuiickoit @enepanun —
nHpOpMaIHs O peaan3anuu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX JIAHHBIX
Wndopmarius, pazmenieHue u
OITyOJIMKOBaHNE KOTOPOI
SIBJISIFOTCS 00s13aT€TLHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJATENbCTBOM + - 2,5 1
Poccuiickoit denepanun —
“HpOPMAITHS O
MPOTHUBOJIEHCTBUN
TEPPOPU3IMY

HNudopmarius, pa3menieHrue u
OITyOJIMKOBaHIE KOTOPOH
SIBIIAFOTCS 00513aTENBHBIMH B
COOTBETCTBHH C
3aKOHO/IaTENNECTBOM

1.1.2.40. Poccuiickoit ®epepanuu — + - 2,5 1
rHpopMaIus 00 yCIOBHUIX
JOCTYITHOCTH OpTaHHU3aIAN
JUTS. THBAJTM]IOB M JIHII C
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS

HUTOro 100 40
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IIpoexrt «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHI 0Ka3aHHUSA YCJIYI OPraHU3ANMSAMH COLMANBLHOM cepb»

HNPUJIOKEHUE E. biaank aHanu3a HaJIU4usi HA OQUUHAIBHOM caiTe opraHm3auuu (y4upexaeHusi) uHpopmManuu o
AUCTAHLUMOHHBIX CHOco0ax O00paTHOM CBA3M W B3aUMOACHCTBHSA C MOJYYaTEJAMH YCIYIT M HMX (PYHKIHOHUPOBaHHE
(mapamertp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Peruon

Anpec

®.1.0. pykoBoauTeas
KonTakTHbIii TE1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3a

®.1.0. 3kcnepra
Ne Haanune DYHKIMOHUPOBAHHE
HNuanxaropst IIpumeyanue
HHNKATOpa aa HET aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. DJIeKTpOHHAs MOYTa + - + -

DJIEeKTPOHHBIE CEPBUCHI JUIS TOAAYHU IJIEKTPOHHOTO

1.2.1.3. + - + -
oOpartieHus1/5KaT00bI/ IPE ATT0KESHHUS

1214, DNEKTPOHHBIE CEPBUCHI IS OTYyUYEHHU KOHCYIbTALlUH TI0 4 ) 4 )
OKAa3bIBa€MbIM YCIIyTraM

1.2.1.5. Pazgen "Uacto 3agaBaemMblie BOIPOCH" + - + -
TexHuUeCcKast BO3SMOKHOCTD BBIPa)KEHUS IOy YaTEIAMH YCIIyT

1.2.1.6. MHEHHS 0 KaueCTBE OKa3aHMs yCIyT (HAJM4Ke aHKeThI IS oIpoca + - + -

Tpa)<IaH WM THIEPCCHUIKY Ha Hee)

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEI0

OTCYTCTBYIOT Ha O(HIHATEHOM CaiiTe OpraHn3aniy (Y4peKIeHUs ) JUCTaHIIMOHHBIE CIIOCOOBI

" | 0OpaTHO¥ CBS3M U B3aMMOCHCTBHS C OTYJATEISIMH YCIyT 0 Gazos
- | OOMH IUCTAHIIMOHHBINA CIIOCO0 B3aMMOIEHCTBUSA 20 dayutoB
- | IBa IMCTAHIIMOHHBIX CIIOCO0A B3aUMOIEHCTBUSA 40 6amioB
- | TpM DMCTAHIIMOHHBIX crioco0a B3aMMOACHCTBHS 60 OayutOB
- | YeThIpe IMCTaHIIMOHHBIX CIIOc00a B3aMMOICHCTBHS 80 GaimoB
ATH ¥ 00JIee QUCTAHIIMOHHBIX CITOCOO0B B3aMMOIEICTBHS 100 Oamtos
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

HPUJIOKEHHUE K. birank aHaan3a HaJIM4us B OPraHuU3alMd KOM@OPTHBIX
YCJI0BMH /ISl IPeIocTaBJIeHu ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHu3aumnu

Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIlil Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Hannune
HNaanxaTopsl IIpumeyanue
HHANKATOPa aa HET
2111 Hanuune koM(popTHON 30HBI OT/IBIXA n )
T (oxkuanmust)
211, Hanuuue u NOHSATHOCTh HABUT'ALUK BHYTPH n i
OpraHH3alMH
2.1.1.3. JloCTynTHOCTh TUTHEBOW BOBI + -

Hannuue u JAOCTYIIHOCTb CAaHHUTAapHO-
TMTMEHNYECKUX IIOMEIIEHUH (YMCTOoTa
HOMELIEHNH, HaTu4Kie MbLIa, BOJBI,
TyaJICTHOM OyMard u mp.)

CaHuTapHOE COCTOSHHE TOMEICHHUI
OpraHU3aLKx

Bo3moxHOCTS OpOHUPOBAHHUS
YCIIyTH/IOCTYITHOCTb 3aIICH Ha MOIy4YeHUE
yciyrH (1o TeeoHy, ¢ UCIOTb30BaHUEM
cetu "MHTepHeT" Ha oduUIMATEHOM caiiTe
OPraHU3aLHH, IPU JUYHOM MOCEIIECHUN U

1p.)

2.1.1.4.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS, B

- 0 6amoB
KOTOPBIX OCYILECTBIISETCS ACATEIBHOCTh
- | HaIWYMe 0JTHOTO YCJIOBHUS 20 GamnoB
- | HaJgW4YWe ABYX YCIOBHH 40 6amtoB
- | HajgW4Me TpexX YCIOBUH 60 GamoB
- | HajIMYMe YeThIpeXx YCIOBUH 80 GamioB
- | HajgW4We MATH 1 0oJiee YCIOBUH 100 6amioB
HUTOro
71
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

HPUJIOKEHUE 3. baask anaau3za  000pyAoBaHMST  TepPpPUTOPHH,
NpWIerapue K 31aHUAM OPraHM3aluM, U MOMEIIEHHUH € Y4eTOM JAOCTYIIHOCTH
Jis1 mnHBaauaoB (mapamerp 3.1.1)

HaumeHoBaHue
OpraHu3aumnu

Peruon

Axpec

®.1.0. pykoBoauTeas
KonTakTHbIi1 Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
3111 OO0opynoBaHue BXOJHBIX TPy 4 i
T naHaycaMu (OIbeMHBIMU TIATHOPMAaMH )

3.1.1.2. Hanuuwne BBIJICJICHHBIX CTOSHOK AJIs1 + _
ABTOTPAHCHOPTHLIX CPCACTB MHBAJIMI0B
Hanuure agantiupoBaHHBIX TU(DTOB,

3.1.1.3. MOpYYHEH, paCIIMPEHHBIX TBEPHBIX + -
IIPOEMOB;

3.1.1.4. Hanuune cMEHHBIX Kpecen-KOJSICOK + -
Hannuue cnieriuanbHo 000py 10BaHHBIX

3.1.1.5. CaHUTAPHO-TUTUCHUYECKUX TIOMEIICHUH B + -
OpraHHU3alMU

KoJin4ecTBO HTOrOBBIX OAJIJIOB 10 MOKA3aTEII0

OTCYTCTBYET 000pYy/JJOBaHNE TEPPUTOPHUH,
TIpUJIETatonIel K 3[aHUsIM OpraHU3ALMH, 1

- . 0 6amoB

MTOMEIIEHUH C y4eTOM JIOCTYITHOCTH ISt

HMHBAJIUJIOB
- | HanWYMe 0JTHOTO YCJIOBHUS 20 GamnoB
- | HaJgW4We ABYX YCIOBUH 40 GammoB
- | HajgW4We TpexX YCIOBUH 60 GamnoB
- | HanM4YMe YeThIpeX YCIOBUH 80 GamioB
- | HajIW4We MATH YCIOBUI 100 6amioB

HUTOro
72
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

HPUJIOKEHUE WM. baank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJOBHH
AOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIUAAM I10Jy4aTh YCJAYIrH HApaBHe ¢ APYTUMH
(mapametp 3.2.1)

HaumeHoBaHue
OpraHu3aumnu

Peruon

Axpec

®.1.0. pykoBoauTeas
KonTakTHbIi1 Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
JyOnupoBaHue Ui HHBAIUJIOB MO CIYXY U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIbHON + -
UHpopMaIUK

Jy6nupoBaHue HaAKCEH, 3HAKOB U MHOM
TEKCTOBOMH U rpaduueckoil nHpopManuu

3.2.1.2. + -
3HaKaMH, BBIIIOJIHEHHBIMH peibe(hHO-
TOYCYHBIM HIpUTOM Bpaiins
Bo3MoXXHOCTB TIpeOCTaBICHN HHBAJIHIAM
IO CII CIIyXy U 3pCHHIO) YCIyT
3213, yXy (€Iyxy i spetiitio) yeny ¥ i

CYpJIOIIEpEBOAUMKA
(tudocypaonepeBorunKa)
Hanuune anbTepHaTUBHON BEpCUH
3.2.1.4. odunmazpHOrO caiiTa OpraHU3alyy B CETH + -
"NHTepHEeT" A1 MHBAIHUJIOB 110 3PSHHIO
ITomors, oka3siBaeMast paOOTHUKAMH
OpraHU3aLHH, IPOLICAIINMU HE0OX0IMMOe
3.2.1.5. oOydeHne (MHCTPYKTHPOBAHUE), TIO + -
COIPOBOX/ICHUIO HHBAJIMJIOB B IIOMEIIEHUN
OpraHH3alMU

Hannume BO3MOXXHOCTH IIPEIOCTABICHUS
3.2.1.6. YCITyTH B TUCTAHIIMOHHOM PEXHUME HITH Ha + -
aomy

KoJin4ecTBO HTOrOBBIX 0AJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpPTaHH3ALUH yCIOBUS

- | IOCTYHMHOCTH, TIO3BOJIAIONINX HHBAIHAIAM 0 dayutoB
MOJIYYaTh YCIYTH HapaBHE C IPYTHMH
- | HajgWYMe OJTHOTO YCIIOBHUS 20 6amtoB
- | HaMMYMe MBYX YCIOBUMA 40 GayutoB
- | HayMYMe TPeX YCIOBUHA 60 6ammoB
- | HaJMYMe YeThIPeX YCIOBUU 80 bamnoB
- | HaMMYMe MATH YCIOBHHA 100 6amroB
HUTOI'O
73
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

NPUJIO’KEHHUE K. biaHk aHkeTbl JJIS MPOBeJIeHUs] ONMPOCA PECHOHIEHTOB —
noJiyvyarteJsie ycjayr

AHKETA Ne
JJIS OIIpOCa MoJIy4aTe/IeH yCayr 0 KayecTBe YCJIOBU 0Ka3aHUe YCJIYI OPraHu3auusaAMHU
couHaJIbHOU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJIAX BBISIBICHNUS MHEHUS TPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
OpTraHu3aIUsIMHU CPEPhI KYIbTYPHL
[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MMO3BOJMT YIyUIIUTh paboTy
opranu3anuil cgeprl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIYyT HACEJICHHUIO.
Ormpoc nmpoBoAUTCS aHOHUMHO. Bamu pamuust, uMsi, OT4€CTBO, KOHTAKTHBIEC TelIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennumaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJbTypbl TApaHTUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
'Y 1oBIE€TBOpEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U 0 Viosiersopet (a)
1 TOCTYITHOCTHI0 HH(OPMAIIHH O JACATEITHHOCTH

OpraHHU3aIiK, pa3MeIIeHHON Ha HH(POPMAaLlMOHHBIX

o He yaoBierBopeH (a
CTEHJIaX B MOMEIIEHUN OpPraHu3au? ya pe (a)

Y 1oBIeTBOpEHBI J11 Bl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYIMHOCTBIO MH(OPMALIUU O JeSITEIbHOCTH

2 |opranuzaiuu, pa3MenieHHOW Ha ee O(UIIHATEHOM
caiiTe B MH(PpOPMaAITMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 Y1oBieTBOpEH ()

0 He ynosierBopen(a)

Y noBiieTBopeHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IpeI0CTaBIICHNUS YCIYT B OpraHu3aluy (HaIuuue
KOM(OPTHOM 30HBI OTJbIXA (OKUIAHUS); HATUIHE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBopeH(a)
HaTM4YMe U IOCTYITHOCTb MUTHEBOM BOJIBI B TOMEILICHUN
OpraHU3aIiK; HAJTMYKUE U JOCTYITHOCTh CAHUTApHO-
FUTMEHUYECKUX MMOMEIIEHUH B OpraHU3allly;
yIOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMEILEHU OpraHU3aliK; TPAHCTIOPTHAS
TOCTYIMHOCTh OpraHu3aliy (HaIuyue 00IIeCTBEHHOTO
TpaHCIOPTa, MAPKOBKHU); JOCTYITHOCTD 3alUCH Ha
oyrydeHue ycnyru (mo tenedony, Ha opuiraibHOM
caiiTe opranuzauuu, nocpeactsom EnuHoro moprana
rOCYyIapCTBEHHBIX U MYHHUIIUITATBHBIX YCIYT, PU
ITUYHOM TIOCEIICHUH UITH Y CIIEIHaucTa
OpraHu3aIum)?

o He ynoBnerBopen(a)

'Y noBieTBOpEeHbI 11 Bbl 10CTYNTHOCTHIO 0 YaoBneTBopeH(a)
4 [mpenoctaBieHMs YCIOYT JUIsl HHBAIUIOB B
opraHu3aiu?

o He ynoBnerBopeH(a)

5 |VnmosnerBopensl v Bol 10Op0oKeNnaTeNbHOCTHIO U 0 YaoBneTBopeH(a)
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

Ne
n/n

Bompoc

Bapuanr orBera

BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alny,
00eCTIeYNBAIONIUX TEPBUYHBIN KOHTAKT C
[MOCETUTENAMHU U HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM O00OpallleHUU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bpl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH,
00eCIIeYnBaIOIUX HENOCPEICTBEHHOE OKa3aHUE
YCITyTH TIpH OOpaIlleHNH B OpraHU3aIUI0
(mpernonaBarteinu, TPEHEPhL, UHCTPYKTOPHI,
O1OIMOTEKAapH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

O YaoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBneTBOpeHs! U Brl 100poXkKenaTenbHOCTHIO U
BEKITMBOCTHIO PAaOOTHUKOB OpPraHU3alli, C KOTOPbIMU
B3aMMO/ICHICTBOBAIM B AUCTAHIITMOHHON (hopme (110
TereoHy, 10 AIEKTPOHHOM MOYTE, C TOMOIIIBIO
PIIEKTPOHHBIX CEPBUCOB (ISl MOAAYU HJIEKTPOHHOTO
oOparteHus (3kajo0bl, MPEIOKEHHS ), TOTYUCHUS
KOHCYJIBTAI[MH 110 OKa3bIBaEMbIM yCIyTraM) U B MIPOYHX
TMCTaHIIMOHHBIX Qopmax)?

0O YoBieTBopeH(a)

0 He ynosnerBopen(a)

["oToBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3AIUI0
[POJICTBEHHUKAM U 3HaKOMBIM (MJIM MOTJIU Obl Bl ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpa
opraHu3arum)?

0 [a, mopekoMmeH10Baj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

'Y 10BIE€TBOPEHBI JIU BBl OpraHn3anmoHHBIMU
[YCIIOBUSIMU TIPEAOCTaBICHUS YCIYT (TpaduKoM paboThI
OpraHu3aliK, HaBUralle BHYTPU OpraHU3aluu
(Hanmmure nHPOPMAITMOHHBIX Ta0IHYCK, YKa3aTeleH,
CUTHAJIBHBIX Ta0JI0, THHOMATOB M MPOYHE)?

0 YaoBneTBopeH(a)

0 He ynosnerBopeH(a)

10

Y 1oBIETBOPEHBI T BBI B 11€710M yCIOBUSMU OKa3aHUS
yCIIyT B OpraHu3anuu’?

0 YaoBieTBopeH(a)

0 He ynoierBopeH(a)

11

Baiu npeioxkeHus 1o yaydlieHuIo YCIOBUn
OKa3aHUs yCIyT B JAHHOW OpraHU3alluu:

12

CooOmure, moxkanyicra, HEKOTOpPbIE CBeJIeHUs O cebe:
Banr oo

O XKXenckuit

0 My:xckoit

13

CooOmuTe, moxayicra, HEKOTOPBIE CBEACHHUS O cede:

Bar Bo3pact (ykaxure cKoJbKO BaM mosHbIX J1eT)

Bbaaropapum Bac 3a yyacTue B onmpoce!
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IIpoext «He3aBucuMas OneHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUS YCJIYI OPraHU3ANMAMH COMANBHOM cepb»

HPUJIOKEHUE JI. baank aHKeTbl /JJsi NPOBeJeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yeayr

AHKETA Ne
AJIS OIIpOca MoJIy4aTe/ieH yeayr 0 KayecTBe YCJIOBUI 0Ka3aHUe YCJIYI OPraHUu3auusaAMHU
coHaJBbHOMU cepbl

YBaxkaeMmblil y4aCTHHK ompoca!
Onpoc npoBOAXTCS B LEJIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT

OpTaHHU3aIUAMU CPEPBI KYJIbTYPHI.

[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AaHKETHI. Ballle MHEHUE MO3BOJIMUT YIy4IIUTh padoTy

opranu3anuii ceprl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIyT HACEIEHMIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIE TeJIe(DOHBI YKa3bIBaTh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BpICKa3aHHOTO BaMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusaMu chepsl KyJIbTypbl TAPAHTHPYETCS.

JlaHHbIE reojoKaIum JlaHHBIE MPOXOKICHUS OHJIAH AHKETUPOBAHUS
IP anmpec JHaTa/Bpems
GPS metka [TpoJOmKUTETBHOCTD

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYITHOCTHI0 HH(POPMAIIHH O JAEATEITHHOCTH
OpraHu3aIuy, pa3MeIIeHHONW Ha HH(POPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUN OpraHu3auu’?

0 YaoBneTBopeH(a)

0 He ynosnerBopeH(a)

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOJTHOTOU U
IOCTYITHOCTBIO HH(POPMALIUK O JAEATENLHOCTU 0 YnosietBopeH(a)
2 |opranm3anuu, pa3MenieHHON Ha ee 0(UIIHATEHOM
caiiTe B ”H(pOPMaAITMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 He ynosnerBopeH(a)

'Y noBieTBOpeHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IPEJOCTABIICHUS YCIIyT B OpraHu3aluy (Haauuue
KOM(OPTHOM 30HBI OTIbIXA (OKUAAHHS); HAMYNE U |1 Y joBiIeTBOpeH(a)
[OHATHOCTh HABUI'AllUM B IIOMEIIEHUH OpraHU3alH;
HaJIM4YKME U IOCTYITHOCTh ITUTHEBOM BOJIbI B
[MOMEIIEHUN OpraHu3aliy; HAJIM4Ke U JOCTYITHOCTh
CaHUTAPHO-TMTMEHUYECKUX IIOMEIIECHUH B
OpraHu3alluK; yA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE TMOMEIEHUH OpraHn3aluy; TPAaHCIIOPTHAsS
NTOCTYIHOCTh OpraHU3aluy (HaJuyue oOLUIeCTBEHHOI'O
TPaHCIIOPTa, HAPKOBKM); TOCTYITHOCTh 3alIMCH Ha
MoJyueHue yciayru (1o TenedoHny, Ha 0(pUIHaIbHOM
caiiTe opranu3aiuu, nocpeacrsoM Enunoro noprana
roCyIapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, IPU
ITMYHOM MOCEIICHNN WU Y CIIeUauCTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)

4 [YnoBneTBopeHsl U Bbl JOCTYIHOCTBIO O YaoBneTBopeH(a)
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MMPCAOCTABJICHUA YCIYT I HHBAJIMIOB B
OopraHu3aiuu?

'Y noBneTBOpEHBI 11 BBl 10OPOKENATETHHOCTHIO U O YaosierBopeH(a)
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alnH,

5 |oGecnieunBaronix NEpPBUYHBIA KOHTAKT C
MMOCETUTENSIMHU 1 HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM OOpallleHUU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

0 He ynonerBopen(a)

Y noBneTBOopeHs! 11 Brl 100poXkKenaTenbHOCThIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH, O YnoBneTBopeH(a)
00eCIIeurBaIOIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIYTH TPH 0OpaIeHNH B OPraHU3aIUI0

(TpemoiaBaTenu, TpeHEePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O61OIMOTEKAPH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

Y noBneTBOopeHs! U Brl 100poXkKenaTenbHOCTHIO U
BEXIJIMBOCTHIO PAOOTHUKOB OPraHU3alNH, ¢ KOTOPBIMH
B3aMMO/ICIICTBOBAIM B AUCTAHIIMOHHON (hopme (110
Tese()oHy, 10 SJICKTPOHHOM MOYTE, C ITOMOUIBIO
HIIEKTPOHHBIX CEPBHUCOB (VIS MOJIAYN AIIEKTPOHHOTO
oOparteHus (3kajo0bl, TPEIOKEHHS ), TOITYUESHUS
KOHCYJIBTAITUH 110 OKA3bIBAEMBIM yCITyTam) U B
MMPOYUX AUCTAHITMOHHBIX hopMax)?

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aAIUI0
POJICTBEHHUKAM M 3HAKOMBIM (HMJIH MOTJIH OBl BBI ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpA
opraHu3aIumn)?

Y 10BIE€TBOPEHBI J1 BBl Oprann3anmoHHbBIMU
YCIIOBUSIMHE MIPEIOCTABIIEHHS yCIyT (Tpadukom O Y 10BJ1€TBOPEH(2)
paboThl OpraHU3aluy, HABUTAIEH BHYTPH
opraHu3aiuy (Haanuue nHHOPMAITHOHHBIX TaOIHYCK,
yKaszaTenel, CHrHaIbHBIX Ta010, ”HPOMATOB U 0 He ynosnersopen(a)
npoune)?

0O YaoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1oBaj Obl

0 Her, He cTan Ob1 peKOMEH/10BATh

V 10BIIETBOPEHB! 11 BBl B 11€710M ycIoBUAMH oKa3aHus[D Y IOBJIETBOPEH(a)
YCIIyT B OpraHu3anuu’? o He ynoBnerBopeH(a)

10

Baiu npenioxkeHus 1o yaydlieHuIo YCIOBUn

11 .
OKa3aHUA yCJIYT B JAHHOU OpraHU3aIuun:

Coobuure, noxanyicTa, HEKOTOPbIE CBEAECHHS O 0 JKenckuid
cebe: Bam non 0 My>KcKoii

12

CooOmure, moxkanyicra, HEKOTOPBIE CBEICHUS O
13 [cebe: Bamr Bo3pacT (ykaxurte CKoibko Bam momHbIX
neT)

Bbaaropapum Bac 3a yuyacTtue B onpoce!
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HPUJIOKEHHUE M. PeecTp CCHLIOK AJIS1 OHJIAWH AHKETHPOBAHUS

PEECTP
CCBLJIOK /I OHJIAH AHKeTHPOBAHUSA /I Pa3MeLleHUsl HA O(PUIMATIBLHOM caliTe OPraHu3anuil COUAIBHOM cdepbl, a TaKKe
OpraHa MCIOJHUTEILHOHN BJIACTH/OPraHa MeCTHOI0 CaMOyIIPaBJIeHHS

3aka3quK: MYHULIUTTAJIBHOE BIODXKETHOE YUPEXJAEHUWE KYJIBTYPHI "HEHTP KYJIBTYPBI U IOCYT A
'OPOJA CY3JJAJIA"
Anpec: 601293, Bnagumupckas 061, T Cy3nanb, Kpacunast i, 1 5

Peectp ccrutok onmaitn anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=99856740-333e-44a2-8fca-9417659¢948d

Ccpuika Ha pe3ysbTaThl aHkeTupoBaHus:  |http://resurs-online.ru/Org-forms.aspx?Guid=99856740-333e-44a2-8fca-9417659¢948d

CIIMCOK OPTAHM3AIIAM
Ne url craTucTuKH
HaumeHnoBanue OpraHusanumu url ankeTnl
n/n 10 aHKeTe
MYHUIINITAJIbBHOE BIOJDKETHOE YUPEXXIEHUE http://resurs- http://resurs-online.ru/Report-
1. | KVJIbTYPBI "HEHTP KVJIbTYPBI 1 JIOCYI'A TOPOJIA online.ru/Form.aspx?Guid=d2602327- Org.aspx?Guid=d2602327-b9b7-4ac6-
CY3IAJLT" b9b7-4ac6-9708-6423b4ef295f 9708-6423b4ef295f
78
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HNPUJIOKEHUE H. Kouun4yecTBeHHbIC Pe3yJbTAaThl HE3aBHCHUMOH OLCHKH KAa4yeCTBAa OKAa3aHMS YCJYI OPraHU3auMsAMH
KyJbTypbl ropoaa Cysaanas Baagumupckoii 061actu (Maccus)
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- a - O6bem O6bem
n 2| 3nauenne E 3HaunMocTE | 3Ha4deHHe € | 3maunmocrs e L 3HaveHnne
Ne | HammeHoBaHHe OPraHU3alUH TOroBoe | o huTepusn 2 | moxasatens | moxasateas % | mapamerpa (xxou1-B0, (ou1-Bo, MHIMKATOPA
p I 2| xpurepms, | & , pamerp 1 pa,
3HAYeHWe | = = 49HCJI0 YIOBIL. 9HCII0
= Oamn = Y% Oasn s Y% - Gan
= = = noJjyyJareJiei) | ONpoIIeHHBIX)
(axr) (HOpMAaTHB)

1 | MYHULIMITAJIBHOE 88,13 1 77,33 1.1 30 65,00 1.1.1 50 16 16 100,00
BIOJDKETHOE 1.1.2 50 12 40 30,00
VAPEK/IEHIE 1.2 30 60,00 | 1.2.1 100 2 6 60,00
KYJIbTYPBI"LIEHTP 13| 40 99,58 | 1.3.1 50 600 601 99,83
KVYJIBTYPBI U JOCYT A 132 50 597 601 99 33
TOPOJIA CY3/IAJIS" -3 ’

2 99,92 2.1 50 100 2.1.1 100 6 6 100
2.2 50 99,83 2.2.1 100 600 601 99,83

3 63,70 3.1 30 60 3.1.1 100 3 5 60,00
3.2 40 40 3.2.1 100 2 6 40,00
3.3 30 99,00 3.3.1 100 595 601 99,00

4 99,80 4.1 40 99,83 4.1.1 100 600 601 99,83
4.2 40 99,83 4.2.1 100 600 601 99,83
4.3 20 99,67 4.3.1 100 599 601 99,67

5 99,88 5.1 30 99,83 5.1.1 100 600 601 99,83
5.2 20 99,67 5.2.1 100 599 601 99,67
53 50 100,00 5.3.1 100 601 601 100,00
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HPUJIOKEHHUE O. JiieKTpoHHAs Bepcusi 0TYeTa
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